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Q: Today June 21, 2004. This is an interview with Ruth E. Hansen. Let's start at the
beginning. Could you tell me when and where you were born and then we'll talk a little bit about
your family, your parents.

HANSEN: | was born in 1946 in Chicago. My family is originally from Chicago, both parents
born there. My father was raised on the West Side, in the Austin neighborhood, and my mother
on the South Side.

On my father's side, his family on his father's side came from Norway, immigrants who came
to the United States in the mid-1800s, | guess. | have heard the story of his grandmother
coming as a 13-year-old and going into service with a Chicago family. His own father was a
high school principal in Chicago. His father and all his uncles graduated from Northwestern
University and went into a variety of professioneducation, law, pharmacy.

Q: With an immigrant family, this is sort of remarkable that they would be within a relatively
short time going to Northwestern, being a high school principal and in other professions. What
was the secret of their getting into that position?

HANSEN: | don't know if there was a secret. | do remember my grandfather, the high school
principal, always saying we should "keep our standards high." | suspect that was a lesson from
his own family and had something to do with their success.

Q: What did your father do?



HANSEN: My father was originally a teacher as well, in the period just before World War |l.
He taught briefly in the same high school where my grandfather was the principal, Sullivan High
School in Chicago. He also taught at a couple of junior colleges in Chicago and then served in
the Navy during the war as an air navigation instructor. He was assigned to Athens, Georgia, to
a naval air station near Chicago, and in Florida, and then spent a few months in Hawaii during
the de-mobilization period after the war. Later, as his family grew and financial demands grew,
he went into business. With two friends, he invested in a small printing company in Chicago,
Acme Letter Company in the late 1940s. The company was faltering, so he soon bought out the
partners in order to take responsibility for the company and make it a success. He remained In
the printing business until he retired at about the age of 70. He started with about ten
employees, built it up into a firm of over 100, later merged with another company and ultimately
sold the business.

The other side of his family is interesting as well. On his mother's side, the background is
English and German. They were much earlier immigrants to the country, settling in
Pennsylvania and then moving to Kentucky and eventually into Kansas. The legendary family
character we always talk about on that side of the family is my father's grandfather, who was
called "Doc" Workman. He was a doctor, probably a fairly rudimentary physician, in Kansas in
the late 1800s and did some exploration out in Colorado in what is now the Estes Park National
Park area. We had an old family cabin there that we used to go to in the summertime
occasionally. It was very rustic, with no running water, no electricity, nothing except the howling
of the wolves in the distance.

Q: How about his wife?

HANSEN: Doc Workman actually had four wives over the years. He lived to a very old age
and outlived each of his wives, one of whom was the mother of my grandmother, Grace. Grace
became a nurse and, after what | understand was a rather lengthy courtship, finally agreed to
marry my grandfather. They had met when he visited Colorado one summer while Grace was
there.l think they were both around 40 years of age, so they got married rather late and then
they had their two children, my father and his sister, Elaine. Elaine was quite the beauty. She
was a model for a time and then married a doctor, Leslie Lisle, and lived in Columbus, Ohio,
with their three children.

Q: On your mother's side, what was her family name and where did they come from?



HANSEN: On my mother's side, the family is Swedish and more recent immigrants who
arrived in the U.S. in the late 1800s and early 1900s. Her father, Henning Ohrn, immigrated as
a young man and, though he spoke English very well, spoke with a rather heavy Swedish
accent. His wife, Frida Swanson, was born in the United States. They lived in Chicago and my
mother and her sister Victoria and brother Carl were all raised there in Chicago. Grandpa Ohrn
worked for the International Harvester Company, rising to the position of foreman. He was
fortunate in that he held his job even through all of the Great Depression, and family lore has it
that he often helped out and supported the less fortunate during that time.

Q: Where did your parents go to college?

HANSEN: My father graduated from Wheaton College in Wheaton, lllinois, in 1938. He later
earned a teacher's degree from Chicago Teachers College and a Master's in history from
Northwestern University. My mother attended for two years what was then a junior college in
Chicago, North Park College, now North Park University, a denominational school of the
Evangelical Covenant Church. Then she went on to complete her undergraduate studies in
English at the University of Chicago.

Q: Did you grow up in Chicago?

HANSEN: | was in Chicago until the second grade. | attended the John Hay Elementary
School in the neighborhood. Then we moved out to Wheaton in the western suburbs of Chicago,
so | mainly grew up in Wheaton, lllinois.

Q: What was Wheaton like?

HANSEN: When we moved there it was a small town on the edge of the suburban
developments for the Chicago area. Beyond Wheaton were the corn fields. At that time, the
population was about 11,000. It's now well over 30,000 and surrounded by still more bedroom
communities. It was a very much middle class, perhaps upper middle class, suburban
WASP-ish upbringing.

Q: Looking back on it, was there much of a Scandinavian overtone within your family?



HANSEN: There certainly was, mainly because of my mother's Swedish family. The church
that we attended was part of the Evangelical Covenant Church denomination, originally a
breakaway from the Swedish Lutheran Church.. Our particular church in the neighboring town
of Glen Ellyn, lllinois, had a very much Swedish element, especially at Christmas time. They
had Christmas services that reflected Swedish traditions, complete with the Santa Lucia service.
That's the ceremony with the young girls dressed in white, one of them wearing a wreath of
candles, with the "Santa Lucia" music in the background. One Christmas, | was asked to be the
Lucia so | had the wreath of candles in my hair, had to recite a little poem and so forth. My most
striking memory, though was the fire extinguisher in the front row of the church. Anyway, it was
a nice little ceremony. Very warm memories of that time, of course.

Q: Was there Swedish cooking in the family?

HANSEN: Yes, of course, thanks to Grandma Ohrn. We always had a smorgasbord dinner
onh Christmas Eve. The main remnants of the Swedish cooking traditions that we retain is the
tradition of Swedish pancakes with lingonberry sauce, not to mention Swedish meatballs.

Q: Did you have brothers or sisters?

HANSEN: I'm one of five children, second in line. | have an older brother Richard, a sister
Beth, and two younger brothers, Ted and Larry. With five kids, I'm sure that everybody has a
different story of what that the family was like. My older brother was actually born a twin. His
twin brother died just a few days after the birth. In the 1940's, of course, a premature birth was
a pretty risky situation, and the other twin couldn't be saved. Richard has been a reference
librarian for many years and works at Regis College in Denver. My sister is also a librarian, a
faculty librarian at Governor State University in lllinois, and is married to Mike Shaw. My brother
Ted lives in Indianapolis with his wife Ann and their three daughters. Ted was actually in the
Foreign Service himself for a few years and served in Caracas and then, after he left the State
Department, for a long time was the stay-at-home father. The youngest brotheris a
neoropathologist, as is his parther Nancy Harrison, and he teaches neuropathology at the
University of California at San Diego. So we're pretty well spread out. But we do manage to
keep In touch and to get together whenever we can.

Q: You mentioned two of your siblings were librarians. How important were books in your
family?



HANSEN: We all did an awfully lot of reading. We were a very bookish family, very
academically oriented. We were expected to do well in school. We've all got a couple of
advanced degrees at least, so that high standard that my grandfather used to talk about very
much applied in the area of academics.

Q: What particular types of books or subjects intrigued you?

HANSEN: | enjoyed reading the biographies that were written for children on such figures as
Sam Houston and Clara Barton and Molly Pitcher from American history. But | was also very
much into the books series for kids, such as the Bobbsey Twins stories and the Nancy Drew
mysteries. Then, for a while my role models for career professions were Cherry Ames the nurse
and Vickie Barr the airline hostess. Those were the things that | thought about as a career
when | was, say, in the fifth or sixth grade. Not very high aspirations in retrospect, but it
seemed exciting at the time. | have to credit an English teacher in about the seventh grade who
said this is ridiculous, that | should be reading better things than those "qgirls' books". He got me
to read the Bronte sisters and Jane Austen, among other authors, so my reading got a little
more serious in junior high and high school.

Q: | take it you were a good student?

HANSEN: | was not a straight A student, but | tried to be and got close a humber of times, but
basically As and Bs.

Q: How about at home? Was there much of sort of the family sitting around the table at dinner
time and talk about events or subjects or things of this nature or not?

HANSEN: Well, | think my parents would have loved it and tried to make it happen, and I'm
sure it did on occasion, but | wouldn't say that that it was an everyday occurrence with five kids
with different schedules and a hardworking father with a long commute. It was pretty much a
feat to get dinner on the table and everybody around the table at one time. Plus many times we
were in a hurry to finish dinner and get back to television.

Q: Oh, yes, you were in the era of television just coming on.



HANSEN: | remember some of the very early television programs from when we were kids in
Chicago: Lunchtime Little Theater, the Howdy Doody Show, Hopalong Cassidy, Roy Rogers;
and for the adults, Your Hit Parade. By the time we got out to Wheaton, it seemed that the TV
was on all the time. | didn't watch it as much as my younger brothers and my sister did, but it
seems to me that that TV was on just constantly.

Q: Did you have any particular things that you liked on TV?

HANSEN: On daytime television, there were a few quiz shows | used to watch with some
regularity and really a silly program called Queen for a Day where women would be invited to tell
their sob stories and the audience would vote for which of two or three women had the most
dramatic sob story. Then she would be awarded all kinds of prizes to make her feel better, |
guess, and deal with her problems. It was really a ridiculous program. There were a lot of TV
series and sitcoms in the evenings that we watched with some regularity. There was Father
Knows Best, Leave it to Beaver, Superman, standard fare. There was the really a very dramatic
story of the FBI agent, Richard Philbrick, | Led Three Lives and, on late night TV, The Tonight
Show with Jack Paar.

Q: In school, what subjects particularly interested you?

HANSEN: | would say reading. | wasn't very enthusiastic about math and science. | had a
sort of typical girl thing at the time in terms of difficulty with math. | liked doing math but it
seemed kind of tricky to me. Maybe it was a kind of dyslexia in math. But reading | loved and
was very comfortable with.

When | got to high school, there was a special world literature class for seniors. The teacher
was well liked and it was a really popular course and for good reason. Students selected their
own readings from a list of works from the ancient Greek and Roman period right up to the
present. You had to choose across genres and group up with other students to give
presentations to the class on one selection. At that time, our junior high and high schools were
just beginning to introduce advanced courses for what would today be called "gifted" students.
Not surprisingly, | wasn't admitted to the advanced math courses. But | was disappointed not to
get into an advanced writing course. | appealed that to the high school English Department and
managed to get into the advanced writing course taught by another popular English teacher, a
Miss Kidwell. She took no nonsense from the students and, very dramatically, dumped all of our
first essays into the trash can. Dead silence in the classroom. We were stunned.



In high school | had to take a foreign language and | signed up for was Spanish. You had the
choice of Spanish, French, Latin, probably German. | really fell in love with the Spanish
language and took Spanish during all four years in high school. | had a very memorable teacher
for three of those years, a Mr. Samper. He gave us a good grounding in the grammar and got us
into the literature and culture quite a bit. During high school | also became interested in history,
government, political science. I'm not sure just what sparked it, but it was during high school
that | decided I'd like to be in the Foreign Service, though I'm sure | didn't even know just what it
was.

Q: Was there the feeling that boys went off in one direction and girls in another in education?

HANSEN: Somewhat, although certainly there were an awful lot of smart girls in my class,
with a lot of girls as the top students in high school, including in math and science. It was on
the playing fields where the boys and girls really divided up. The boys had softball and the girls
would play tetherball, for example, though we were all into kickball. | liked to think of myself as
something of a tomboy at the time because | preferred to play softball. | do regret that girls were
not given better sports activities. | think | would have enjoyed getting into sports more than | did.

It wasn't very popular or very common for girls to be really active in school sports.

| attended Wheaton Central High School right there in town, graduating in 1964 in a class of
probably just over 400 kids. | know of at least two other Foreign Service officers who came out
that high school around the same time, one of whom entered the Foreign Service in 1973 in the
same A-100 class with me. And a couple of luminaries: Bob Woodward of Washington Post
and All the President's Men fame was a few years ahead of me, and the actor/comic John
Belushi just afterward.

Q: On politics, where were your parents on the political spectrum?

HANSEN: On my father's side were staunch Republicans. Grandpa Hansen used to say that
he hoped his grandchildren would grow up to marry people who were of "Northern European
background, Protestant, and preferably of the Republican persuasion”. My mother's side was
Democratic. Wheaton is the county seat of Du Page County which was and probably still is a
real Republican stronghold.



So politically, as a kid, | pretty much assumed | was Republican. But | started thinking a little
differently during the 1960 presidential campaign between Kennedy and Nixon. Nixon came to
Wheaton on a campaign stop, so that was a big deal and we all turned out to cheer him. But
then there was the televised debate between Kennedy and Nixon. The standard analysis now is
that, if you heard the debate on radio, Nixon seemed to come off better because you would
focus more on the substance of what was said in the debate. If you watched it on television,
then Nixon came off poorly because of his five o'clock shadow, a gray suit that blended him into
the background, or whatever. Well, | watched the debate on TV. There | was fully expecting to
favor Nixon, but instead, to my own surprise, | actually thought that Kennedy did better in the
debate. So | think that | was influenced by that particular event because it got me thinking as an
individual about politics rather than following the conventional wisdom around me.

In general, that was about the time that | started to become politically aware, with Kennedy's
election and inauguration. In terms of international events, the Bay of Pigs invasion and the
Cuban missile crisis were among the first international events that | paid attention to. Then In
November 1963, during the fall of my senior year in high school, President Kennedy was
assassinated. Like everyone else who was around that day, | remember just where | was and
what | was doing when | heard about it. We were on a half-day schedule at high school that
year, and on my way out of school at mid-day, | overheard a couple of teachers talking about
"the first assassination since ?" but didn't realize what they meant. A few minutes later, over a
coke at the dime store lunch counter, my girlfriend and | heard the radio announcement of
Kennedy's death.

In terms of extracurricular activities, | didn't do that much at school. Our church was largely
the center of my social activity. | was very active in the youth group in church and other church
doings. We had the regular schedule of services for the week: Sunday school and the morning
service on Sunday morning, a late Sunday afternoon youth group meeting, then the Sunday
evening service. Often the high school kids would go out someplace for hamburgers or pizza or
ice cream after the Sunday evening service. There was also a mid-week prayer service |
sometimes attended, and a choir practice, since my poor voice was tolerated in the choir for a
while.

The youth group meeting might have involved a special speaker or discussion groups, or
Bible study, Bible "drills", films, sing-alongs with the old Christian choruses. It was no doubt
hard for the youth group leaders and for the kidl was the "program chairman" at one point - to
think of something to do with those kids week after week. We also had a Friday night socia
event and occasional "retreats". The "Hi-League retreat" would take us off to the denominational
camp at Lake Geneva, Wisconsin, for example.




Also through the denomination, when | graduated from high school in 1964, my folks sent my
older brother and me on a European tour run by the Evangelical Church. Ostensibly the main
event was In international youth conference in Switzerland, but there was a wonderful tour
organized around it. The tour must have lasted a good four or six weeks, a "grand tour" by bus.
This was an eye-opener for me in terms of what's out there by way of art and architecture and all
that Europe has to offer. | saw my first opera, which was "Aida", at an outdoor amphitheater in
ltaly, complete with live horse. It was wonderful. Because of the Swedish background of the
church, the tour included several days in Sweden, and Richard and | had a chance to meet my
mother's Swedish relatives.

Q: What was the dating situation in high school and college?

HANSEN: | myself wasn't typical because, to my dismay, | didn't date at all. Most kids did, of
course, and l've since gathered that there was a lot more going on at my high school than | in
my innocence ever imagined.In our discussions groups at church, one of the burning issues that
the counselors tried to get us to discuss was whether a girl should kiss a boy on her first
date.That was the issue, at least in the counselors' minds. So that makes it seem like there
wasn't much happening. But in my high school there was drinking and | knew of a few girls who
got pregnant. That would have been very scandalous, and the unwed mothers' home was the
likely fate. These were the days before "The Pill", which changed things a lot.

Given my family's educational background and emphasis on education, it was a foregone
conclusion that | would go to college. As | mentioned earlier my father had attended Wheaton
College there in our hometown, and my mother North Park College in Chicago. Those were the
only two schools | seriously considered. They just seemed natural. Because of my interest in
the Spanish language, | also looked into Middlebury College but it wasn't a very serious option.
Anyway, my dad very much wanted his kids to attend Wheaton College and in the end told me
that that's what | would be doing. | resented it, in a way, but at the same time it took the
decision off my back. | was able to live on campus, which was a plus, and | enjoyed the
freshman year there. After that it wasn't so hot, but | stayed on and graduated in 1968.

Wheaton is a small Protestant school, about 1800 students, non-denominational but very
religious and very conservative.Billy Graham is probably its best known graduate. One of our
yearbooks described Wheaton College as "30 miles to the right of the University of Chicago," so
that gives you an idea. There were religious events all the timprayer groups, prayer meetings,
classes were opened with a prayer, chapel every day. | had a couple of wonderful roommates
my first year and other wonderful roommates thereafter. But after my freshman year | couldn't
wait to get out of the place.

Q: What was the turning point?



HANSEN: We used to talk about a "sophomore slump”, which | guess was a very typical
thing. You'd have a good freshman year and in the sophomore year you'd fall into the
sophomore slump. | fell into the slump and on top of that began to question some of the
religious teachings I'd always tried to believe in. | had been raised in a religious home, always
been active in church, all of that, but | began to find a disconnect between what I'd been taught
and what | was thinking myself. In the turn of phrase, | started to "question my beliefs"
beginning in about my sophomore year in college.

A dramatic turning point for me was in the spring of 1967, when | came to Washington, D.C.
on the Washington semester program at the American University offered and Wheaton
participated in. This program has expanded quite a bit by now, but at the time it was a program
that was run in the junior year of college by American University for selected students from
probably 20 different small liberal arts colleges around the country. These students came to
Washington for a semester of study of American government and politics. By that time I'd
become very interested in political science and history. Being anxious to get away from
Wheaton, | applied for the Washington semester and | was accepted for it. My college advisor
tried to discourage me from applying. He didn't think | could meet the demands of the program
and, in fact, it was a difficult and challenging program. But | did well in it. My time in
Washington was an absolute eye opener for me, coming from a small town and from Wheaton
College and from such a sheltered background. It just opened up a whole new world, and that
was the world for me from then on.

There wasn't much at the time by way of formal internship programs, but | stayed on in
Washington for the summer of 1967 and worked for an lllinois congressman, Cong. Robert
McCloskey. It was glorified secretarial work, so there wasn't much substance to it, but we had a
good time that summer. Then it was back to Wheaton College in the fall. | had enough credits
to finish college after the fall semester, and then | graduated with my class the following spring.



During the spring semester, since | didn't need to attend any more classes, | lined up a trip to
Europe for myself. Just about the first thing that | did when | got to Europe was end up at the
American Consulate in Luxembourg. At that time, it was populaand cheato fly to Europe via
lcelandic Air trip from New York to Reykjavik and then to Luxembourg. | had a second or third
cousin who was doing this European hitch hiking thing at the same time that | was and he had
gotten to Luxembourg a week or so ahead of me. When | showed up, we got together briefly. It
turned out that he had somehow gotten hooked up with a couple of other American kids and one
or two of them had been arrested, | think for marijuana possession. For some reason my cousin
thought that, if | went with them to the consulate and promised to sort of look after these kids,
then the consular officer would be willing and able to help them in some way. I'm sure that | had
absolutely no influence, bul went with my cousin and talked with the consular officer about
these kids whom | had never even met myself. Somehow we all went off on our merry ways.
That was my first overseas experience with the Foreign Service. The consular officer just looked
at us In total disbelief. | can't imagine what he must have thought of us, but luckily nothing
further came of the incident as far as | ever heard.

My parents had lent me money to buy a VW bug which | picked up in Luxembourg. | spent
part of that spring in Bordeaux at a French university trying to learn a little more French. It didn't
work out very well, so | quit and then traveled around Europe, sometimes with other students,
sometimes by myself. | was in Europe when Martin Luther King was assassinated in the U.S.,
and came home right at the time that Bobby Kennedy was assassinated. Things were looking
bleak in the United States. .

Going back to the Washington Semester program in 1967, this was getting to be an exciting
period politically. President Johnson was very controversial and becoming very unpopular,
terms like "strategic obfuscation" were bandied about, people were getting very distrustful of
government and of Johnson in particular, anti-war sentiment was heating up. The American
University professor who led the Washington Semester Program was quite an outspoken
academic, very liberal, and he was determined that we would be exposed to all the controversy
that was swirling in Washington at that time. One of the wonderful things about this
Washington Semester Program was that they arranged for the classes to meet with government
officials in the executive, judicial and legislative branches, plus lobbyists, journalists, etc., to get
a good idea of how Washington worked. So we had opportunities to talk to people who were
directly involved in the issues of the day. Again it was quite an eye opening experience to have
that kind of exposure. We were not a terribly outspoken group, but certainly some of the
students in the Washington Semester Program were more willing to challenge authority than |
had been and more so than students I'd been going to school with back at Wheaton. That was
very eye-opening, too.



At this time, students across the country were getting into the protest movement, the
anti-Vietham War protests, hippies, etc. This was the era of "don't trust anyone over 30", and |
got into some of that, too. Even at Wheaton College, that last semester | was there, there was a
small anti-war group, a teeny tiny chapter of Americans for Democratic Action. We staged a
really small-scale anti-war demonstration.

After | graduated in 1968, that summer, the Democratic National Convention was held in
Chicago. It was very raucous, very violent, with police-demonstrator clashes outside. That
summer | worked for my father downtown near the Loop in Chicago, so | was going into the city
everyday and following very closely what was going on. It was eerie, to say the least, to see
jeeps full of armed soldiers or armed police going through the streets of Chicago. It was really
dramatic. | was very much sympathetic to some of the protests against Johnson because of the
Vietham War and so forth, and somewhat sympathetic to the sort of hippie atmosphere that
pervaded the demonstrations. It was interesting since | was working for my dad that summer
and a lot of the employees, though they were Chicagoans and probably Democrats, were on the
conservative side. They couldn't understand how the boss's daughter could be sympathetic to
the hippies. They just couldn't fathom this at all. It was a culture clash.

A little later, when | was in Washington for graduate school, | went up to Capitol Hill in
January of 1969 when Nixon was to be inaugurated. | watched from a distance and couldn't
have gotten any closer. The Hill almost looked like an armed camp, with phalanxes of soldiers
around the Capitol building, sharpshooters on the roof of the Capitol. Very eerie.

Q: Were the students, the male students at Wheaton going into the military sort of automatically
without protest?

HANSEN: For the most part, yes. Wheaton had an ROTC chapter, and all the men were in
the ROTC program. A number of them were joining the military as officers after graduation.
One of them, who had been either the student body president, or senior class president, was
opposed to the Vietnam War, as | recall, and was one of the leaders of the small anti-war
movement on campus. As | heard the story, the president of the college threatened in some way
to withhold his commission. As far as | know, that didn't happen, though, and the student went
on to join the army as an officer upon graduation. | don't know where he served. He had qualms
about the war, yet he served. | expect that was often the case; people just went and did their
duty.

Q: What was next, after your graduation from Wheaton College?



HANSEN: As | mentioned, since about the age of 16, | had been interested in the Foreign
Service. There was the influence of the Spanish classes which | enjoyed so much and | wanted
to do something with languages, plus | had developed an interest in political science and
international affairs. With those interests in mind and with a strong interest in living again in
Washington, DC, | had applied for the Foreign Service program at Georgetown University for the
Master's program and | was accepted. Frankly, | really didn't know what else to do upon
graduation from college. | thought about going to law school, which would have still been rather
unusual for a woman at that time, but three years of law school seemed like a long time. But |
knew | could handle the Foreign Service Master's program so that was kind of an easy decision.

| did also apply to the Foreign Service at that time and took the written exam and passed it. |
took the oral exam the summer of 1968, but did not pass the oral exam. In those years, the oral
exam was a one- to two-hour interview by a three-member panel of Foreign Service officers.

Of the questions | remember, I'm sure there were questions on international affairs, but one of
the most striking questions was that they asked what my marriage plans were. This kind of
guestion is not allowed in employment interviews now, but it was pretty much a standard
guestion for a single woman at the time. | wasn't offended or surprised by it, though it was
awfully annoying.

| should add that, when | was thinking about applying for the Foreign Service, my political
science advisor at college told me not to do it. His reasoning was that the Foreign Service
generally didn't hire women, so you might as well not try. He tried to discourage me but | applied
anyway. This was the same adviser who had discouraged me from going to the Washington
Semester Program at American University because he didn't think | could handle it. So | didn't
get a lot of encouragement from that source.

Back to the question about marriage plans, in my own mind it was an easy question to
answer, if somewhat embarrassing. | mentioned earlier that | was atypical as far as the dating
scene in high school. | had not dated, even through all of college. So | could very easily and
nonestly say that | hadn't had any romantic attachments and didn't expect that | would. At that
time | simply did not expect ever to get married. | expected to remain single and wanted a
-oreign Service career. That was the answer | gave. I'm sure they didn't believe it. Then they
concluded the interview. | waited for their decision, and when they called me back in to tell me
that | had not passed the exam, the one officer said that they were sorry that they couldn't admit
me into the Foreign Service. But, he said, you're going on to Georgetown for graduate school;
you'll probably marry a nice young man and you won't have to worry about a career.




One of the other questions that they asked me was about Chicago, where the interview took
place. One of the interviewers was an African-American and he asked me about the history of
Chicago. Well, as it happened, | couldn't remember much at all about the history of Chicago.
And of course it turns out that one of the early settlers and traders in the area that is now
Chicago was a black fur trader, du Sable, so his point was made. The panel also asked about
whether | had taken advantage of the cultural life available in Chicago, going to concerts and
things like that. | had done some of that, but | think | probably came across sounding like a very
naive, innocent, sheltered suburbanite, which is what | was. In all honesty, | don't think | was
really ready for the Foreign Service at that point, so | can't say the Foreign Service interviewers
made a bad decision.

Anyway, that was my first experience with the Foreign Service and my college advisor proved
to be right, that | would have a hard time getting in.

| started in the fall of 1968 and the master of science and Foreign Service program there was
normally, it normally took a year and a half to go through, but | started working while | was at
graduate school, so | extended it to a two year program. The spring of 1970, so =68 to =70.

Q: Tell me about the School of Foreign Service at Georgetown. How did you find it?

HANSEN: | started at Georgetown in the fall of 1968. The program for the Master of Science
In Foreign Service normally took a year and a half, but | started working while | was at graduate
school, so | took two years to finish the program, earning the degree in the spring of 1970. We
were a relatively small group of students in that particular class, about 30 or 35 students. At the
orientation session for the program, we were told that, as a practical matter, though most of us
were aiming for the Foreign Service, very few of us would get in, because it was so selective.
They burst a few bubbles at that point, | think, but turned out to be right. They said that most of
us would probably go into banking or business or something else, academics or whatever,
related to international affairs, but not the Department of State Foreign Service. Aside from
myself, | know of one other student from that class who joined the Foreign Service after teaching
for a number of years.



There were several specialties that we could choose among. International economics,
iInternational relations generally. | think you could choose a regional studies specialty as well. |
chose the international relations specialty, although at that time my main interest was in Latin
America. We had some very good professors. Others were not as memorable. One of the best
was the professor of modern American diplomatic history. It was a wonderful, enlightening
course. He did a great job, and did a terrific imitation of Franklin Roosevelt when we got to the
World War |l period. Another instructor tried his best to teach us basic international economics.
He was a good professor but I'm afraid we just weren't getting it. In the first exam he gave, most
of the students got Ds or Fs. | was relieved to have gotten, | think, a B or C. He was totally
dismayed and seemed to think that he had thoroughly failed to convey the information. It
certainly wasn't his fault. He pulled us up by our bootstraps and we got through his course
eventually. We had a curious professor for one of the Latin American studies courses, a
professor who was originally from Cuba. | don't remember much from the class, except that he
always had jokes to telin Spanish. | followed them right up to the punchline. He'd rattle off that
punch line and I'd miss it entirely. Everybody else would be laughing. | don't know if everybody
got the jokes or not, but | sure didn't.

Q: Where were you working during graduate school?

HANSEN: When | started at Georgetown, | found it was great going to school, but | was also
a little bored, so | got a Christmas job at one of the catalog stores that used to operate Iin
Washington, in the jewelry section. The following summer | buckled down a bit more and
started looking for a government position. | found a "research assistant" position at the FCC
which did not turn out well at all so | stayed only a couple or three months. | was then able to
line up a job on Capitol Hill and worked for about a year and a half for a California congressman
by the name of William Mailliard. He represented Marin County and the northern part of San
Francisco, and he was the ranking Republican, the ranking minority member, on the
then-Foreign Affairs Committee, now the International Relations Committee. He was also on the
Merchant Marine Committee. | worked on his personal staff. | found the job through an
employment office on Capitol Hill. The title of the position was "legislative aide," a slight cut
above secretarial work. My main responsibility was to answer constituent correspondence on
guestions or concerns involving legislative issues.

At the same time he was hiring for this legislative aide position that | took, the Congressman
was also hiring two other assistants, more substantive, higher ranking assistants. He hired two
guys for those jobs and me as the legislative aide. As it turned, as | later found out, | had about
equal qualifications. However, even if | had known about the higher-level openings, | probably
wouldn't have had the nerve to apply for them.



The Congressman's Washington staff worked mainly in two different areas, under the
direction of a spectacular executive assistant who had been with the Congressman for many
years. One area was the assistance constituents needed in dealing with the
governmenprimarily veterans' affairs and Social Security problems. A couple of very
experienced and capable women handled that side. They had been doing this kind of work for
years and really knew their stuff. | was on the legislative side and responded to inquiries that
came to the congressman's office from people who wanted to track bills going through the
system or were lobbying on behalf of one piece of legislation or another. An awful lot of these
constituent letters were part of organized mass mailing campaigns on behalf of legislation
dealing with animal rights or Medicare coverage for chiropractic services, things like that. |
came to think that the American system of government was, in a way, democracy by deception.
People seemed to have this simplified notion of bills coming before Congress and being handled
the way you learn in your textbooks and not realizing that there's a lot behind a piece of
egislation in terms of how it gets through the system, and that most legislative proposals don't
go anywhere at all. Some of my work in handling the legislative correspondence was quite
routine, but | appreciated the occasional opportunities to explain in some substance how the
legislative system worked.

Q: What were the Congressman's primary concerns on the Foreign Affairs Committee?

HANSEN: | guess it was probably the foreign assistance program because he worked a lot
with a Mr. Matt Harvey, who headed the Congressional liaison office for USAID. Since | was on
the Congressman's personal staff, | didn't have responsibilities or opportunities to get involved
in the foreign affairs side of things. | was fortunate to meet Mr. Harvey because | later went to
work for him at USAID.

Q: How about the Vietham War protests at that time?



HANSEN: Opposition to the Vietnam War was becoming more and more widespread. |t was
no longer a hippie kind of thing but was becoming more mainstream. Congressman Mailliard
was a Republican, President Nixon was in the White House, the Congressman supported the
Nixon Administration, including its Vietham War policies. At one point, there was a major
anti-war demonstration of some sort taking place in Washington and one of the anti-war groups
was trying to get congressional staffers to sign on to war protest statements. By that time, |
was an opponent of the Vietham War and | was going to sign onto the statement. But they
wanted me to identify myself as working for this particular congressman and, given his position,
of course | couldn't agree to do so. That was a little bit of a dilemma. | was sorry not to be able
to sign onto it, but at the same time | couldn't bring the congressman's name into it. But here's a
twist. The congressman at the time lived in Georgetown, in a large, beautiful home. It turns out
that some anti-war protestors floating through the streets of Georgetown needed a place to stay,
and the congressman's wife put them up in their house. The protestors probably never knew
that they were staying at the home of a Republican congressman who supported the war.

Q: You later worked for USAID?

HANSEN: Yes, | left the Congressman'’s office and went to work for Matt Harvey in
Congressional Liaison at USAID for about two and a half years as his "special assistant." |
appreciated the opportunity to work for him; it was certainly a step upward in rank and pay, but
sometimes there was less to the job than met the eye. There were many frustrating days when |
just didn't have serious work to do. My main responsibility came at the end of each week, when
| was to write and circulate a report on that week's legislative activities related to USAID. This
meant that, during the course of the week, | was free to attend and expected to attend
committee hearings and House and Senate floor debates and so forth related to the foreign
assistance program, plus | gleaned information from the various legislative affairs officers on
the staff. That part of the job | loved, and | wrote good reports. Before long, | had a pretty good
distribution list for that report, and a number of people asked to be added to the list. | think
these kinds of reports are very standardized by now and probably go through a lot of clearances
before they're distributed. | didn't have to clear my reports with anybody except my boss. But
that was the bulk of my work. When things were busy on the Hill, it was great. If there wasn't
anything happening on the Hill, it could be deathly dull and quiet at times.



| did to get to hear some interesting debates about foreign assistance. At one point, the
foreign aid bill was up for a vote in the Senate. It had been debated all week, with a lot of
criticism heaped on the bill. The actual vote didn't come until the Friday and, Congress being a
"Tuesday-Thursday club," a lot Senators had already left for the weekend by the time the vote
came up on Friday. The debate had not been going well. There was a lot of criticism of AID at
the time, In part because of the Vietnam War connection plus because of the public security
programs. So there was a lot of skepticism of about what foreign assistance could accomplish
and how it was being run. At one point on the Friday my boss came in and sat down next to me
in the gallery of the Senate and asked how it was going. | told him | didn't think it was going well
at all, that Senator Kennedy and other aid supporters were absent, that the debate had been so
critical. As it turned out, the bill was defeated. It was voted down to everyone's surprise. | don't
think even the critics expected actually to defeat the foreign aid bill. The Senate later found
some procedural mechanism to bring it back for a vote and went ahead and passed it.

There was another very striking event around that time. At one point, there was a major
debate in the House of Representatives over legislation pertaining to the Vietham War. | was
able to attend in the gallery and listened to a good part of the debate. For a fairly lengthy period,
the House was practically full, with Members sitting in their seats and actually listening to the
debate. You seldom saw that happen. It was a real discussion, with Members seriously paying
attention and listening to what everyone had to say, and the debate went on and on. By that
time, | had attended a lot of sessions of Congress, of both the Senate and the House of
Representatives, and this one was highly unusual, a rare event. In retrospect, | think it was a
reflection of how pervasive the Vietham War issue was becoming.

Another of the main issues at the time regarding foreign assistance was the USAID police
training program. AID used to run police training and | believe it was done in Vietnam,
Argentina, elsewhere, and it became extremely controversial because of abuses committed, or
thought to have been committed, by the recipients of the training under repressive regimes. It
was about that time or shortly afterward that the legislative restrictions were enacted to preclude
AID from doing police training. | think only in the last several years has AID been able to get
back into that field at all, and in only a very limited way.

Q: Working at AID, did you come aware of the divide between AlD and the State Department?

HANSEN: Yes, at least | certainly felt like | worked for AID and certainly didn't feel that | had
any connection with the State Department at all. | was working in the Main State building, in the
old section, but | certainly never felt that | had a connection with the State Department. | don't
recall my AID colleagues referring to State Department colleagues in anyway or having any
particular interchange with them, which may be telling in itself.



In any event, | did still want to get into the Foreign Service. As | mentioned, | had taken the
exam earlier and had not passed the oral exam part. | knew | could take it again, so | did so a
couple of years after the first try. Again, | passed the written but not the oral part. In both of
those oral exams, the panel members had suggested some things | should do to enhance by
chances of joining the Foreign Service. One panel recommended that | read the journal "Foreign
Policy” regularly. They recommend that | travel overseas and that | visit an American Embassy.

didn't tell them about my Luxembourg experience back in 1968. So, | proceeded to do those
things. | subscribed to Foreign Policy, and | read it. When | visited Spain as a tourist, | went to
the U.S. Embassy in Madrid and asked for an appointment with a Foreign Service officer
because | was interested in the Foreign Service as a career.They let me speak to a consular
officer who was perplexed as to why | was there but kindly spoke with me for a few minutes. I'm
sure she was too busy for this sort of thing. Anyway, | did these things and checked these
boxes. Then, | went through the exam process yet again in 1971 or 1972. Again | passed the
written exam. At the oral exam, about halfway through it, for some reason | had the feeling that |
was going to pass; | don't know what gave me that sense, because | can't say that | was doing
brilliantly, that's for sure. We got to the end of the interview, and the panel asked if | had
anything more | wanted to say. | said, well, this is now my third try and I've done what the other
panels suggested to me to prepare for the Foreign Service. | really felt like I'd done what | need
to do and would really like to join. Actually, when | mentioned that I'd subscribed to the "Foreign
Policy"” journal, as recommended, one of the interviewers allowed as how he'd never found it all
that helpful. Anyway, | went off and waited for their verdict. When they called me back in, they
said that | still had not done all that well on the oral interview, but they appreciated what | had
done to try to prepare for the Foreign Service. They recognized my commitment and, realizing
that the Foreign Service needed different kinds of people, they welcomed me in. As you can
imagine, | was thrilled and very relieved. | eventually came into the Foreign Service in November
of 1978.

Q: So, you joined the Foreign Service in 1973. What was your A-100 class like?

HANSEN: This was a wonderful group of people. We had just a wonderful time together and
pecame very close. In the early 1970s, the State Department was not doing much hiring. | think
the Department sort of pulled a class together when it could, when it had the funding, and | had
the impression that our class was formed pretty much at the last minute. We had a lot of single
people in the class, a few of whom got married right afterward joining the Foreign Service.
There was quite a variety of in terms of age range because the State Department had just lifted
an age restriction in hiring. Until then, the cut-off was 32 or 33. That restriction had been
removed so there were some officers just over that mark. That was incredibly lucky for me,
because my soon-to-be husband, Lawrence Plotkin, was one of them. We met in the A-100
class and got married a couple of years later. By 1973, more women were also being brought
Into the Foreign Service, and about a fourth of the class was women. Larry and | formed some
very strong friendships that we keep up to this day.




Another major change that had occurred in the Foreign Service by 1973 was the practice
regarding married officer. Until recently, it had been the case, as | came to understand it, that if
a Foreign Service couple wanted to be assigned overseas, the woman had to resign. The State
Department simply would not assign a married couple overseas; later on, | heard of one
exception to the practice, but it was otherwise pretty hard and fast. | believe it wasn't
necessarily required that the woman resign, but it always was as far as | knew, with that one
exception. And | understand that this was a matter of practice, rather than formal, written
policy. In 1973, the practice had just changed. There probably were not yet many tandem
couples as such, but women were coming into the Foreign Service in greater numbers and able
to stay and begin to follow normal Foreign Service careers.

Q: How did you find the A-100 course? Was it a good introduction to the Foreign Service?

HANSEN: It was very good in terms of giving us background on the State Department and the
other foreign affairs agencies. As was often the case, one of the most appreciated sessions
was on representational entertaining, how to entertain on a junior officer's budget, which fork to
use, etc. But | was kind of disillusioned by some aspects of the course in some ways. There
were a couple of guys running it who must have been among the most cynical of Foreign Service
Officers. They gave a very negative impression of the Foreign Service. | was surprised and
disappointed by their rather devil-may-care attitude and by the fact that they seemed to have a
hard time explaining what a political officer could expect to do overseas. They were very vague
about how one goes about establishing contacts and made it sound like hanging out with
students at the universities was the main occupation. It all sounded a little worthless. So |
wasn't very happy from that point of view. Here I'd gone to all this effort to get into the Foreign
Service and | began to wonder about what | was really getting into. My first assignment was a
consular position, which wasn't exciting, but at least | knew what a consular job was.

Q: Where were you headed for your first assignment? What was your "cone"?

HANSEN: | was in the political cone. | had been told | might be offered a Foreign Service job
earlier if | opted for the consular or administration cone, because the political cone was far more
competitive. But | stuck with my first choice and so came in as a political officer. There were
four political officers in my A-100 class, the others being men. | think they were all given
political officer assignments. | was interested in Latin America at the time, and the normal
practice was to be assigned first to a consular position. The Latin American region of course
had plenty of those. My first assignment was in the Dominican Republic and that pretty much
suited me. | was given some brush-up Spanish training at FSI and went to Santo Domingo in
the spring of 1974.



Q: How was your consular training?

HANSEN: [t was good and solid but not nearly as thorough as it is these days. There was
one quite surprising session on issuing passports for individuals who went abroad for sex
change operations, traveling in one direction as one sex and returning as the other.

Q: You were in the Dominican Republic from when to when?

HANSEN: It was originally a two-year assignment, but | was dissatisfied with the assignment
for a variety of reasons, some of them personal, and | was able to curtail the assignment to 18
months. | went in the spring of 1974 and departed in November 1975.

Q: What was the situation there when you arrived?

HANSEN: The President was Joaquin Balaguer, who served as president during several
different periods over a period of years. Though | don't recall the details, there was political
unrest in the country just at the time | arrived and there had been demonstrations where
violence occurred. This meant that, the first few days | was in the country, | had to stick close to
the rather drab temporary apartment | was assigned to, so it was an inauspicious start to my
first overseas assignment. Things were pretty well closed down for a while because of the
political atmosphere. Later, during my first year in Santo Domingo, the head of the USIA office
was taken hostage and held for several weeks. She was very game about it all, it seemed, and
came out of it alright.

Economically, the country was in dire straights, as | expect it still is. There was widespread
poverty, unemployment was high, economic prospects for the youth were poor. Santo Domingo
was one of the "visa mills", so the workload at the consulate was very heavy and demanding.
People were very anxious to get to the United States, one way or another, and the visa lines
were long. There was a high rate of fraud. You had to expect that applicants would lie to you. It
was a very uncomfortable situation and very difficult work.

Q: This is always a difficult job for a young American who has probably never been lied to
blatantly. Did you have a problem dealing with this?



HANSEN: | sure did. | think most of the junior officers did. The Consular Section was set up
so that we would rotate among different kinds of consular wornon-immigrant visas, immigrant
visas, US Citizen Services. My first assignment was on the non-immigrant visa line. After the
first day there, | honestly thought | could never go back and do it again. It felt impossible. | went
back the next day and got through it, and by the end of the week, | was falling into the pattern of
it. It was a really terrible job and, yes, people did lie to you. They were so anxious to get visas.
The consular officers became known in the country, and people would stop you in the street or
on the beach to make a pitch about their visa problems. At the end of my tour, at the airport on
my way out, someone raised a visa issue with. It sometimes got to you. I'm sure | had never
lost my temper before like a did with some of those visa applicants. On the other hand, Julio
lglesias came through the visa line one day, so there were compensations.

Q: How did an interview work?

HANSEN: On the non-immigrant visa line, we had three or four visa windows, like bank
tellers, and a Kind of cattle shoot funneling the applicants up to the windows. The waliting line
was under cover but otherwise open-air. There were local guards outside but really very
minimal security. One applicant opened his briefcase in front of me, just to extract some
papers, and there was a pearl-handled revolver inside. The applicant would have his passport
and his visa application form and whatever supporting documents he would bring. You'd have a
couple of minutes to talk to him, ask where he was going and why, and especially why he would
come back to the Dominican Republic rather than stay in New York or Miami or Puerto Rico. Of
course, it was very hot outside, and waves of hot air and odors would come wafting into you
through the visa window. It was a very unpleasant experience for both the consular officers and
the applicants.

The local employees were very important to our work. The Dominican Republic is the kind of
place where personal relationships mattered a lot, and it helped to know "who was who." Well,
we Americans certainly didn't always know, and the local employees on occasion could tell us
that so-and-so was related to so-and-so and helped give us a sense of what the bigger picture
was.

Q: What kind of supervision were you getting?



HANSEN: My very first supervisor was a wonderful gentleman, Don Parsons, one of the best
supervisors | ever had in the Foreign Service. | admired him very much at the time and we've
kept in touch over the years. He was very good in keeping our spirits up. He took a light-hearted
attitude toward the work, but he also took it very seriously. At a Country Team meeting, |
happened to hear him speak to the Ambassador about some of the issues we were facing in the
Consular Section, and it helped remind me that, as frustrating as the consular work could be, it
was also serious work that could give you a good picture of what life was like in the country. that
you could get a real picture of the country.

Generally speaking, though, | would say that the Consular Section was quite isolated from the
rest of the Embassy. The consular building was several blocks away down the street away from
the embassy. However, | think the DCM was very good about trying to keep in touch with the
consular officers in terms of their work. One came and sat with us on the visa line a couple of
times. Both the Ambassador and the DCM included consular officers in representational events.

Q: Did you get any feel for the Dominican Republic while you were there?

HANSEN: [ traveled all over the country. We were a very close knit group in the consular
section, and | got to be close friends with a few other Americans in the embassy and some of
the local employees. We traveled all over. Of course we all learned to dance the meringue. One
of the popular day trips was to San Cristobal, not far from Santo Domingo, to the residence of
the former dictator, Rafael Trujillo, who was killed in 1961. There was a pleasant town,
Santiago, in the center of the country, a nice mountain town called La Vega, the town of Sosua
on the northern coast that had taken in Jewish refugees during World War Il, plenty of beaches
to check out. The Dominican Republic is a small place so it was fairly easy to cover most of the
territory, though the driving could be hair-raising sometimes. So we saw and experienced a lot,
and certainly saw how difficult the life was in the country.

Q: How did Haiti compare?

HANSEN: | visited Haiti a couple of times as a tourist. It was shocking to see the difference.
Having been around the Dominican Republic, | knew how poorly the people lived. But conditions
iIn Haiti were far worse, even way back then. A former USAID colleague visited me one time in
the Dominican Republic and she wanted to take some pictures of life around Santo Domingo.
She especially wanted to get a picture of a horse or a donkey pulling a cart, but she missed a
couple of shots. Well, we were going on to Haiti, and she thought she'd get that kind of
snapshot there. We got to Haiti, and one of the first things we saw was actually a person
hauling a cart in place of a horse or donkey. It was just a miserable place with some shocking
things to see, like people living almost in holes in the ground. The situation seemed much
worse than in the Dominican Republic, as bad as it was there.



Q: You were coned as a political officer. Did you get any feel from your colleagues at the
embassy about what political officers were doing?

HANSEN: A little bit. As | mentioned earlier, I'd become a little disenchanted about the
political cone after the A-100 course, so | originally wasn't that unhappy to have gone into a
consular job initially. As it happened, when | got to the Dominican Republic, one of the young
political officers had to leave post early for some reason, so there was an unexpected vacancy
in the Political Section. Although | had mixed feelings about it, | thought well, really, | ought to
see If | can get that job because | am supposed to be a political officer and, now that I've seen
what the consular work is like, | would just as soon make the switch. By then, | had developed
something of a friendly relationship with the political counselor and | thought | could go and have
a chat with him about it. But when | went in to see him, he stayed firmly behind his huge desk
and it was pretty clear that it was not going to be a very comfortable discussion. | explained my
interest in the political officer position and he explained how really they were thinking of
developing this position as sort of a "sports officer” position as a way of promoting
understanding between the two countries. He didn't quite literally say it should be a guy in the
job since it was going to be sports related, but it was pretty clear that he didn't want me in the
job, whether because of my personal qualifications or, more likely, because | was a woman. |
did not make any complaint about it, but it was pretty clear to me that | was not going to get that
job.

Q: After Santo Domingo?

HANSEN: | came back to Washington. | really was questioning at that point whether | would
stay in the Foreign Service, and it had largely to do with my personal situation. | was still single,
and | would say generally that Foreign Service life is not as kind to single women as it is to
single men. In the Dominican Republic, | had worked with a number of colleagues who were
single professional women. | admired them very much. They were highly capable, very
accomplished and cultured, great bridge players. But frankly | wasn't sure | wanted to end up
like them. So | returned to Washington in part to reconsider the Foreign Service as a profession.

| was going to a job on the INR watch staff, the 24-hour Current Intelligence Staft that worked
alongside the Operations Center.



However, before starting the job, | took some vacation time and, to my great good fortune,
made a trip to visit a former A-100 class colleague, Lawrence Plotkin. We had become
acquainted when we both joined the Foreign Service and had even gone out on a couple of
dates, and we had kept in touch a little bit by letter once we went our separate ways. But
somehow, when | arrived in Warsaw where he was assigned, it felt like | had come home. It just
seemed totally right to be there with Larry. To make a long story short, | canceled other travel
plans and stayed in Warsaw with Larry through the end of the year. Just before Christmas,
fortified by a couple of vodkas, he proposed and | accepted. | went back to the States right after
New Years Day to visit my family briefly in lllinois, then went to Washington to start the INR job,
and Larry and | got married in Washington, DC, at the American University chapel on February
28, 1976. Larry was on home leave at the time and went back to Warsaw after another week or
so. | requested a leave-of-absence (leave without pay) to be with him in Poland until he finished
nis tour there. | stayed in the INR job until July of 1976 and then went to join Larry. By that
time, he had transferred to the Consulate in Poznan, Poland, which has since been closed, for
the final year of his three-year assignment, so we spent a honeymoon year in Poznan.

Q: How did you find Poland?

HANSEN: The year in Poland was very memorable; it was a fascinating experience, though
difficult in some ways. Since | was not working, since on was on leave-without-pay, | was free to
travel with Larry around the consular district when his duties as Branch Public Affairs Officer
took him to Szczeczin or Wroclaw or other cities, and we traveled widely elsewhere in the
country as well, including to the town on the eastern border that Larry's family came from
originally, Sziemiatycze. This was the mid-1970s, and Poland was in the depths of the
communist system. There were food shortages, lines to stand in for the little shopping
available, and so forth. We were quite isolated out there in Poznan, halfway between Warsaw
and Berlin. There were four officers and their families at the American Consulate. The only
other consulate in town was the Soviet, so there was nothing by way of a diplomatic community
to provide any kind of cushion. Americans had to assume that all of their conversations were
monitored and that they were tracked everywhere they went. We adjusted to that aspect of
things pretty well, mainly just by ignoring it, but we were careful not to talk much about personal
matters on the telephone or around the apartment. We lived in a lovely, spacious, but poorly
furnished apartment in the Consulate itself, upstairs from the main consulate offices, right on a
very pleasant park.

We got to see a lot of the country and to meet a lot of people, especially university types.
Although we had some friends among the Poles, we weren't able to get close to many because
they felt quite restricted in spending any time to speak of with Westerners. The ones we did
meet were very friendly. At least one contact told us that she could no longer see us on a
personal basis because she would have to report the contacts to the police, and she didn't want
to have to do so.



| had the chance to study Polish a little bit at the university in Poznan. They offered a class in
Polish to foreigners, so | attended that class and also shared conversation lessons with a Polish
student of English. | picked up more Polish than | would have expected. By the end of the year |
could carry on a dinner table conversation pretty well. We developed a real admiration and real
sympathy for the Polish people during our stay in Poland. It was a wonderful experience and
one | was grateful to have.

Q: Tandem couples still were relatively a new phenomenon in the Foreign Service, weren't they?

HANSEN: Tandems were indeed a new phenomenon. We must have been among the first,
and we did not at all get sympathetic hearings. When we got married, | was lucky in that | was
able to get a leave of absence in order to be with my husband, even if it meant an interruption in
my career. At that time the State Department and USIA were pretty ready to give leaves of
absence to accommodate tandems but not much else. As a USIA officer, Larry had inquired
about cutting short his assignment in Warsaw, and USIA absolutely was not going to hear about
that. This was rather understandable, as the request came up at short notice and of course
USIA did not have anyone language-qualified to step into Larry's place. Their position was not
unreasonable, but the response was certainly very curt. Over time, the State Department and
other foreign affairs agencies began to see the advantages of tandem assignments and some
reasonable accommodations began to be made. But | think that, just about all along, the notion
of one officer taking a leave of absence has been a dominant first choice on the Department's
side, rather than going to the trouble to try to arrange tandem assignments overseas.

When we were getting ready to move on from Poland, we had some trouble lining up a
tandem assignment. At the last minute, a tandem possibility did open up in Panama. It came
as a surprise to us and would not necessarily have been our choice, but we took the chance.
After having served in the Dominican Republic, | was interested in a tour elsewhere in Latin
America, but would have chose a "real" Latin American country like Colombia or Argentina, not
another country quite so closely involved with the United States as were the Dominican Republic
and Panama. Still, Panama wasn't a bad choice. | think Larry may have been more concerned
about the weather than anything else, but even that turned out to be okay. | had Spanish
already, and Larry was able to get in-country language training, which was quite a novelty. |
think USIA showed a bit of flexibility on that score in terms of tandem considerations. | went on
to Panama from Poland in July of 1976, and Larry came a bit later, in the early fall. He spent a
number of months in Panama studying Spanish, and in the end also spent a few months in
Washington finishing up the Spanish training.

We ended up having a fantastic three years in Panama, from 1977 to 1980. Most importantly
for us personally, our first daughter, Anya, was born there in September of 1979.



We were very fortunate to be in Panama at a very dramatic and fascinating time for both the
United States and Panama. The U.S. and Panama had just completed negotiating the Panama
Canal treaties and there were ratification processes to go through in Washington, DC, in the
Senate, and in Panama, through a plebiscite. Domestically in Panama, the country was
experiencing something of a political opening to opposition elements. General Omar Torrijos
was in charge. Panama had been under his dictatorship for about ten year"ten long years", as
many Panamanians used to say. Our ambassadors to Panama at the time were, first,
Ambassador William J. Jordan, and then Ambassador Ambler Moss.

Torrijos was beginning to open up the political system a little bit, partly in response to U.S.
pressure on democratization and human rights and partly in response to a practical need to
allow political opening in order to help garner support for the canal treaties in both the U.S. and
Panama. | served in Panama as a mid-level political officer. My main responsibilities were to
follow domestic politics and human rights issues. This meant that | had the job of building
relations with the emerging political forces as well as the old-line political parties that had
dominated the country in the past.

Q: Obviously we were for new parties and all. This must have been, as you say, a fascinating
time to watch this. What was your impression of the politicians?

HANSEN: The politicians were largely businessmen, lawyers, and journalists. A number of
them were associated directly or indirectly with a famous, or infamous, past political leader,
Arnulfo Arias. He was elected president of Panama twice in years past and was thrown out of
office both times. During our tour in Panama, he was allowed to return after years of exile in the
United States. That was a huge event, with masses of people on hand to welcome him back.
His nephew, Guillermo Endara, was one of our main political contacts and, some years later,
after Arias' death, was elected president.

These emerging, or returning, politicians were advocating democracy and respect for freedom
of expression, human rights, etc., but you had to wonder how they really understood these
concepts. In a country like Panama, politics is very much a matter of personal relationships. In
such a small country, it very much mattered who was who, and who was related to whom.

| think the political opening was possible basically because of the other event that was going
on at that time, the completion of the Panama Canal treaties that were negotiated under
President Carter.At that time, because of the importance of the Panama Canal and because the
J.S. Southern Command was located in Panama, with thousands of American citizens living
there with the U.S. military and the Canal Zone administration, Panama loomed quite large in
the State Department context. Within the State Department, the two largest "country desks"
were the desks for the Soviet Union and for Panama. They were about equal size in terms of
personnel, so that gives you an idea of little Panama's importance.




The existence of the Canal Zone and the Americans running the Canal was hot political issue
in Panama for many years, and there had been violent clashes between Americans and
Panamanians In the recent past. Just as we were arriving in Panama, the treaties were being
finalized that would allow for the reversion of the Canal Zone territory to Panama and later on
the turnover to Panama of the Canal operations. These were enormously important
developments for Panama, and they were hot political issues for the United States. So | think
the political opening derived from the fact that Panama needed to demonstrate that it would be
capable of running the Canal and would be a respectable, responsible country for the United
States to deal with on somewhat more equal terms, or at least ostensibly on more equal terms.

Q: How was the Panama Canal issue viewed in the United States?

HANSEN: ['ve just been thinking about all of this again recently. Ronald Reagan has just
passed away, and there has been a lot of discussion and analysis of his legacy as President of
the United States. But of course he was very active politically before becoming U.S. President,
and one of his main issues was the status of the Panama Canal. As | recall, he really played to
the issue very much and was a very strident opponent of the Panama Canal treaties. He was
very outspoken and helped to make the reversion of the canal to Panama a hotly contentious
issue. | think he coined the line, or at least popularized it, saying that the U.S. should keep the
canal: "We built it, we paid for it, and it's ours." | think American sentiment against the Panama
Canal treaties was just about as heated and emotional as any political issue I've observed in the
United States. Some Americans seemed convinced that the Canal Zone and the canal itself
constituted U.S. territory, which clearly was not the case. The original treaty relationship
between the U.S. and Panama providing for construction of the canal specified that the U.S.
could operate in the Canal Zone "as if" it were sovereign, but it did not grant sovereignty to the
United States. For example, babies born in the Canal Zone were not U.S. citizens unless their
parents were; in fact, babies born in the Canal Zone had Panamanian citizenship. The Canal
Zone had a "Canal Zone Post Office", not a "U.S." Post Office; plus, it didn't even have a zip
code.



So here's what was happening. The two Panama Canal treaties had to be ratified by both
countries: in the U.S. Senate in the United States, and by a plebiscite among Panamanians. In
preparation for the Senate ratification debate, many U.S. senators following the issue wanted to
come down to Panama to see the situation for themselves because of course they knew what a
testy issue it was. Over the course of six months fairly early in my assignment, we had
something like 44 members of the United States Senate and quite a few U.S. Representatives
came down to Panama, either individually or in small groups. The U.S. Embassy had a
dog-and-pony show that we set up for them in coordination with the Panama Canal Commission
and the U.S. Southern command to try to expose them to all of the issues inherent in the
treaties, to answer any concerns they had, and hopefully to win their support. All the visitors
had rounds of meetings at the Canal Commission and the Southern Command. Generally they
met with Torrijos or someone close to him. They spoke with local Panamanian politicians and
with Americans living and working in the Canal Zone, some of whom supported the treaties and
some of whom did not. They also were given a helicopter over-flight of the canal. Each of the
embassy control officers had a chance to go along on one of the over-flights, which was quite a
thrill. The full range of American politics was represented, from Senator Barry Goldwater to
Senator Robert Byrd to Senator George McGovern.

Q: Did you think the reversion of the Panama Canal the right thing to do?Did you think it was
going to work?

HANSEN: | absolutely thought it was the right thing to do, and | thought it could work, given
the long lead time built into the process.

One of the interesting situations that we encountered relates to this question. As | mentioned,
the conservative politician Ronald Reagan was strongly opposed to the Panama Canal Treaty.
So, at first, was William F. Buckley, the prominent conservative commentator and National
Review editor. Buckley is Catholic, and it turned out that the Catholic Archbishop of Panama
was a Panamanian-American, Archbishop Marcos McGrath. Well, Archbishop McGrath got in
touch with Buckley, took issue with his opposition to the Panama Canal treaties, and invited him
down to Panama to look at the situation first hand. Sometime before Larry and | arrived in
Panama, Buckley had visited and had been won over by McGrath, who convinced him,
essentially, of the importance of the Panamanian people having a vested interest in the future of
the canal and its success. So we had an important political commentator on the right
supporting the Panama Canal treaties, in contrast to most others at that end of the political
spectrum.

Q: Was there concern within the embassy, and among people you talked to, about the ability
of the Panamanians to run the Canal? One, did they have the expertise to run the Canal, and
two, would possible future political instability or unrest in Panama render the Canal unusable?



HANSEN: Yes, those are excellent questions and just the kind of issues that people were
grappling with all during this period. | think that most of us in the U.S. Embassy, certainly I,
basically supported the idea of the Panama Canal treaties. Support for the treaties was the
official policy of course, but | think even personally we thought it was the right thing to do. In
good measure, Panamanians were already running the Canal, since many of the canal workers
were Panamanian, and we thought there was plenty of time for them to prepare for the
responsibility of the canal operations. After all, according to treaty provisions, it would take until
the year 2000 for the canal to be turned over fully to the Panamanians, though reversion of
control over the so-called Canal Zone came earlier. We felt there was plenty of time for them to
be fully prepared to do it. | think the major argument in favor of the treaties was that the best
way to protect the Canal in the long run was to give Panamanians themselves a vested interest
in it. As long as the canal was seen by Panamanians as an American operation, it was
essentially under a potential threat. Once it could be seen as their own, something they are
responsible for, something they can benefit from directly, the canal was actually in a safer
position.

One of the U.S. Senators who visited Panama was given a briefing by some Panamanian
military officers on the vulnerability of the Panama Canal to attack. He was given a scenario
about how easy it would be to lob a missile of some sort into, say, the Gaillard Cut, a very
narrow channel in the Canal as it approaches the Pacific Ocean. A simple attack like that could
essentially shut down the Canal for months. Though | don't think the scenario was intended as
a direct threat, certainly its implication was clear, that the Panama Canal was a very vulnerable
operation if it did not have the support of the people of Panama. So | think there was a sense
that the safe thing to do in the longer run was to go the way of the treaties.

At the same time, as you mention, there was also concern among many Americans that, in
the future, political unrest in Panama could pose a danger to the safety of the Canal and of
Americans living in Panama. The U.S. Senate took on this issue very directly. In the end, the
Senate insisted on an amendment to the treaty that constituted quite a blatant change. It was
surprising that the Panamanians accepted it. Basically the treaty was changed to provide that
the United States could "intervene" to protect the Canal in case of political unrest in Panama.
The Senate also inserted an understanding that U.S. military vessels had the right to go "to the
front of the line" of ships waiting to make the canal




But there was serious concern about potential unrest. As it turned out, the political situation
in Panama in fact did deteriorate, and the U.S. had occasion to take advantage of that right to
"Intervene"” some years later. By then, General Torrijos had died in a 1981 airplane crash, and
onhe of his cohorts, Manuel Noriega, had taken charge of the country. In 1989 he invalidated
Endara's election as president. So there was a lot of political unrest, the U.S. had imposed
sanctions on Panama and, perhaps most significantly, there was the issue of Noriega's
iInvolvement in drug trafficking. He was indicted in the U.S. in 1988. Meanwhile, in Panama, a
group of Panamanian soldiers tried in late 1989 to overthrow Noriega, but they failed. Tension
was building up between the U.S. and Panama, and shortly thereafter, Panamanian soldiers
killed a U.S. Marine lieutenant in Panama City. This incident together with the drug charges
against Noriega essentially gave the U.S. a basis for the military operation in 1989 when
Noriega was seized and brought to the United States to face drug charges. The treaty allowed
us to do that.

Q: What were the "Zonians" like, the Americans living in the Panama Canal Zone in almost
colonial style?

HANSEN: They had a reputation for living a colonial lifestyle, and that stereotype applied in
many cases. There were even a few who made it a matter of pride never, or practically never, to
step foot outside the Canal Zone except to get to and from the international airport. But | think
they were the exception. Still, many did live in a sort of glorious isolation. Others married
Panamanians and very much entered into the life of the country. So there was a mix of
experiences, it seemed.

The Canal Zone did give the impression of American life a la the 1950s, approximately, with
neat houses and trim lawns all looking very much alike. Between the Canal Commission and
U.S. military facilities, you could do all kinds of shopping, entertaining, socializing right there in
the Canal Zone.

Q: Were you, as an embassy officer, considered the enemy by the Zonians?

HANSEN: Well, there might have been some tension there, but overall | would say no.

Q: What was the society like in Panama? What was it like to live there?



HANSEN: Well, it wasn't a very exciting place to be, but life was very pleasant. It was quiet
and family-oriented. Not much was going on by the way of cultural events. A few performers
came in occasionally from the United States or elsewhere. We played a lot of bridge and got
into a Scots country dancing group that the local expatriate Scots initiated. There were a few
movie theaters to go to, either in Panama City or in the Canal Zone. It was very easy to travel in
the country, and we did a lot of traveling. Contadora Island was a popular luxury resort island
on the Pacific Ocean side. That's where the Shah of Iran stayed for a time after his ouster by
the revolutionaries in Iran, as he sought a place to spend his exile. On the Atlantic Ocean side,
we visited the San Blas Islands, where there was a much more rustic resort facility, with
palm-thatch huts. There were a couple of nice mountain towns to visit, one close to the capital,
El Valle, the other toward the Costa Rican border near the city of David. There were a lot of
good restaurants, near the embassy and near our apartment which was just behind the
embassy. We had a very nice sixth-floor apartment with a balcony overlooking the Bay of
Panama. Because of the way Panama is configured, when you look out over the Bay of Panama
you're actually looking east. So we would see the sun rise over the Pacific and set over the
mountains behind us. You could take a short train ride from Balboa near Panama City to
Cristobal, near the Atlantic seaport of Colon. It covered about 50 miles and took about an hour.
They called it the fastest transcontinental railroad in the world. We also had the chance to make
a transit of the Panama Canal, which took about 12 hours, aboard a U.S. Navy helicopter attack
ship, the USS Belleau Wood. That was a very memorable experience. The ship just barely
squeezed into the canal locks, with inches to spare. Even with parts of its superstructure folded
up and over the deck, it managed to damage part of the overhang from the lockkeeper control
building at the Gatun locks at the Atlantic end of the canal.

Q: What about the campesino class, the Panamanian people who didn't belong to the elite
business and political classes?

HANSEN: There were serious economic disparities in the country. Panama had an unusually
high per capita income for a Latin American country, but of course it was not spread out at all
evenly. There was an elite business class that was very prosperous and did very well for itself,
whether in international banking and commerce or in domestic business. Panama had become
an off-shore international banking center, so there were guite a few foreign banks operating in
Panama City. There was a very much impoverished urban poor in evidence in the streets of
Panama City and even more on the streets of Colon on the Atlantic end of the Canal. Then
there were the campesinos out in the countryside. Maybe if they were lucky they would work on
a banana plantation run by United Fruit or whatever, but they were not in good shape
economically and it was a concern, very much so. The country was very dependent
economically, however, on canal operations and on economic activity associated with the
American military presence in the Canal Zone.




Q: How heavy was the hand of Torrijos?

HANSEN: By the time we were in Panama, Omar Torrijos could pretty much be considered a
kind of benevolent dictator. It wasn't a really very harsh rule. It no doubt was earlier on when he
first took power. He appeared to be genuinely popular among the lower classes and the poor in
particular whom he treated as his base. At the same time, Panama did not fare very well in our
annual human rights reports. There were a lot of serious shortcomings, the lack of real
democratic practices for starters, the functioning of the courts and so on.Women had some role
in political life and there were a few very prominent women.There was quite an active press,
some of it supportive of the regime, but it was generally an operation of the business elite. None
of it was very responsible, and the reporting was often sensationalist. There was a respectable
labor union movement in the country.

Q: What was the situation when you left in 19807

HANSEN: The treaties had been approved by both countries, by the plebiscite in Panama
and by a very narrow vote in the U.S. Senate where a two-thirds majority was required.
President Carter had visited Panama in about the fall of 1979 to commemorate the treaties
coming into force and the formal turn-over of the Canal Zone to Panama.There was tremendous
excitement in Panama at that point, and it was very satisfying to see that outcome. Opposition
political parties were quite active, and legislative elections had been held. The former Shah of
Iran had come and gone, having spent a couple of months in Panama in late 1979 and early
1980, before decamping to Egypt where he died a few months later. His sojourn in Panama, as
| understood it, was in good part a result of a close relationship between Gen. Torrijos and
President Carter's key adviser Hamilton Jordan. American attention in Latin American by
1979-1980 had in good measure shifted to Nicaragua with the fall of the Somoza regime there.

Q: How did you find being a tandem couple? This was your first time to work as a tandem.
How did it work out?

HANSEN: It really worked out just fine in the end. When | first arrived at the embassy in
Panama, it was apparently quite disconcerting to some people to find that | continued to use my
maiden name after we were married, which was quite unusual at that time. Some people
professed to be confused as to whether we were really married and why | kept my own last
name, so we had to listen to a little bit of that. But people got over it. Larry and | had very
complementary jobs and knew some mutual contacts, as he was the information officer. It was
a mutually supportive situation and | think turned out to be a benefit to the embassy.



Certainly, when Anya was born in September 1979, we got a lot of support from the embassy.
| had no trouble at all getting approval for about two months' leave, most if not all of it sick
leave, to stay at home with her for a while after the birth. People were very generous and
bestowed on us myriad congratulatory cards and gifts.

Q: And after Panama®?

HANSEN: We would have liked to stay overseas if we could have found tandem
assignments, but instead we just came back to Washington. Upon returning in the summer of
1980, | took what the Foreign Service Institute used to call the political economy training course,
a four-month program which | thought was very well done. It was basically intended to make
sure that political officers had the economic background needed to cope with economic issues.

My follow-on position, beginning in January of 1981, was in the Economic Bureau, in the old
East-West Trade Office (EB/EWT) that dealt with trade sanctions. | worked in particular on the
high-tech trade sanctions against the communist countries. This was what used to be called
the COCOM system. COCOM stood simply for "Coordinating Committee." This was in
international committee based in Paris composed primarily of the NATO countries, minus
Iceland and plus Japan, for the purpose essentially of coordinating their high technology
tradmilitary equipment, computer systems, satellite systems, other high-end technology or
equipment transfer - with the Soviet Union, the Eastern bloc, and China. The American
representatives to COCOM worked out of the U.S. Mission to the OECD. The experience in the
East-West Trade Office stood me in very good stead, because in almost every job | had
subsequently, trade sanctions or export controls were involved in some way.

Q: [ assume that this entailed an interagency process at the Washington end. What were some
of the issues at hand?



HANSEN: The United States had a differentiated policy towards the various communist
countries, more hard-line against the Soviet Union and China, somewhat more flexible towards
some of the East European countries like Poland and Romania at various times, and quite
flexible towards the old Yugoslavia. Applying this differentiated policy could be quite difficult,
because it involved jJudgment calls, and especially when "dual use" issues aroswhen a country
sought to import computer or other equipment ostensibly for civilian purposes but which could,
at least theoretically, be diverted to military use. The issues were seldom clear cut, and there
were a lot of interagency disagreements among the State Department, Commerce and the
Defense Department, whether in reference to proposed licensing of U.S. sales or approval in
COCOM of transfers by COCOM partners such as France or Great Britain. The Defense
Department was very reluctant to see much of anything of interest transferred, and the
Commerce Department generally wanted to see things go forward. The State Department was
often the middle ground, and there were a lot of very contentious cases.

Q: Who headed your office?

HANSEN: Mr. William Root, a fantastic person to work with, very knowledgeable and
detail-oriented, and very supportive of his staff. He had done the job for many years. Others in
the office were Richard Mueller who was the China expert and later on consul general in Hong
Kong, and Don Kursch, who was East European expert.

Most of the cases that we dealt with were cases that came up in COCOM. The various
member countries would submit to the committee proposed transactions for technology sales to,
say, the Soviet Union, Poland or Romania. In brief, they would be asking for an "exception” to a
broad ban on such sales. Then representatives of the other member countries would refer to
their capitals for guidance on whether or not to approve the "exception request” or under what
conditions to approve it. Our office was on the receiving end of that process. We would receive
the cases from the U.S. representatives on the Coordinating Committee and then circulate them
iInteragency for comment and recommendations. Most COCOM countries approved the
exception requests in a pretty pro forma manner. The United States was the main one to look at
the proposed transactions seriously and in detail and to try to analyze them with reference to a
recipient country's military capabilities. The Defense Department's role in this process loomed
large because, of course, if the Defense Department made the case that a particular transaction
was of concern, it usually carried the day. When the United States had to decline to approve a
particular exception request or recommended conditions on the sale, it often became quite a
contentious issue between the United States and the involved COCOM partner.

| worked in the Office of East-West Trade until our second child, Alison, was born in
November 1981. The State Department was again very generous, allowing a year's
leave-of-absence, which we appreciated tremendously.



Q: Where were you assigned when you came back to work?

HANSEN: This was not easy to work out and took quite a bit of time. | was nominally still
assigned to the EB Bureau but | did not have a particular slot and spent a few weeks in the
time-honored State Department tradition of "walking the halls." In the process of hunting down a
job, | came across some really odd little jobs that | never knew existed, things tucked away in
remote corners of INR or in the Protocol office. Coincidentally, and luckily for me, it happened
that the head of the BENELUX Desk in the European Bureau, Mike Lemmon, had just then
managed to create an additional mid-level position to help him out on the desk. | interviewed for
that job and started in about March of 1983 for two years. Right afterward, | picked up
temporarily as the Norway-Denmark Desk Officer until the summer of 1985.

Q: What was Larry doing during this time, and how did you find it working and having two
young children at home?

HANSEN: Larry was at USIA headquarters in the Arts America office. It was quite a job for
us, juggling work and home responsibilities. | remember just being tired all the time, and I'm
sure Larry was, t0o. It was exhausting and even hard health-wise. One winter | came down
with pneumonia, twice. But of course we wouldn't have traded for anything.

We had found a very nice preschool for the older girl in Arlington, and the baby was at first
with a woman in home-care not far from where we lived. who took a couple of kids into her home
to look after. So the daycare situation was really pretty good, and we were very comfortable with
it. But it entailed a lot of tight scheduling and real problems if one of the kids was sick. Plus you
always feel guiltguilty about leaving a demanding, high-pressure job "early" at 5:00 or 5:30, and
guilty for having the kids in daycare at all.

| was really grateful to a number of people for allowing all this to work. A couple of secretaries
in the office were very good and helpful. Mike Lemmon was just wonderful, and I've always
been grateful for his support. He put in far longer hours than | did and never complained about
my leaving when | had to leave. | did stay late many times when | really had to because of
official visitors or other events, but | pretty much walked out the door everyday at 5:00 or 5:30 in
order to pick up the kids on time. In later years, | tried to return the favor to others, to parents of
young children working for me, and tried to be supportive of them in meeting their obligations.

Q: What issues were you dealing with?



HANSEN: Mike Lemmon had the lead on Belgium and the Netherlands, particularly on
political and political-military issues, while | covered the economic issues for both countries and
was the Luxembourg desk officer. On the political-military side, the main issue was the NATO
missile deployments in Belgium, the SS20s. It was a huge and very time-consuming issue. On
Belgium and the Netherlands in terms of the economic issues | was looking after, some involved
trade sanctions issues, primarily the COCOM trade sanctions which affected Belgium's trade
relations with China. There were aviation issues with the Netherlands, as well as COCOM
issues. There were also some trade issues involving nuclear technology for Libya.

A lot of the work on the desk entailed preparing briefing papers for senior-level meetings and
visits. All three countries are members of the European Union and of NATO, so whenever a
U.S. official had meetings with these organizations, there would likely be briefing papers needed
on the BENELUX countries. There were very close relations between the U.S. and the
BENELUX countries, politically and economically. The Netherlands generally was in a race with
Great Britain as the largest foreign investor in the United States. With these rich relationships,
officials were always coming in for visits and meetings of one kind or another and this was very
time consuming in terms of preparations, writing up the reporting cables afterwards, and so
forth.

There were two major issues with Luxembourg, one regarding landing rights in the U.S. for
their cargo carrier, CargoLux, and arrangements for a state visit to Washington for the Grand
Duke and Duchess of Luxembourg. It was the first such visit in 20 years, and | was fortunate to
be involved in the planning for it. This was during the Reagan administration, and the visit went
very well. It was the only state visit | was ever involved in and had a chance to go to the White
House for the arrival ceremony. The Grand Duke and Duchess pulled up in a limousine and
were received by the Reagans. I'm sure it would be true for any presidency, but certainly with
the Reagan presidency, a state visit was staged like a movie set and everything was perfectly
programmed and choreographed very precisely. You had a particular place to stand when you
went to the White House grounds to watch the ceremony unfold, and it came off with military
precision. We went into the White House after the welcoming ceremony, and went through the
receiving line to shake hands with President and Mrs. Reagan, who seemed programmed like
robots, and with the Grand Duke and Duchess. A Marine string ensemble was playing. Coffee
and pastries were laid out, and we were all in and out of there in about 15 minutes. There was a
state dinner at the White House. The Luxembourgers were thrilled with the events overall, and it
was all really very nice and impressive.

Q: Well, then you say you filled in at one point on the Scandinavian countries?



HANSEN: Yes, as the desk officer for Norway and Denmark. There was a gap on that desk
and | had a few months to fill before starting Serbo-Croatian language training for our next
assignment. Even though it was just for a short period of time, it was kind of a kick for me
personally to have the opportunity to work on Norway and Denmark, since part of my family
background is Norwegian. From Danish contacts | met at that time, however, | learned that
most Norwegian Hansens are actually Danish. In either case, | figured | was in good company.
Probably the major event that occurred during this five- or six-month period was a visit to
Washington by the Prime Minster of Greenland, which is under Danish rule. | can report that |
was made an honorary member of Greenland's "Polar Bear Club" for looking after the Prime
Minister of Greenland, and | still have the lapel pin to prove it!

Q: Then you and Larry were assigned to Belgrade?

HANSEN: We were assigned to Belgrade. By this time, we had been in Washington for
several years and we needed and wanted to go overseas. But we were having a really hard time
lining up a tandem assignment. It was very difficult even simply to identify positions that might
be available at the same time, much less to compete successfully for them. Part of the problem
was that we were dealing with two different agencies, State and USIA, and their assignment
cycles were very different. USIA would decide on assignments overseas before the State
Department would even begin to advertise any corresponding openings. We had a hard time
reconciling the State and USIA approaches. The long and short of it is that we walked a
tightrope down to the very end. At one point, we found that there was an opening for Larry to bid
on in Belgrade, and we could project an opening for me to bid on that should become available
at the same time. Larry applied for and got the Cultural Affairs Officer position. He was
assigned to that position by USIA before | could even bid on a corresponding State Department
job. It was a very nerve-wracking period. We had tried a number of other options earlier, and
they did not work out for one reason or another. We felt a lot of pressure to make this one work.

Anyway, Larry had his assignment to Belgrade and we were thrilled with that. | went ahead
and applied for a political officer position in Belgrade when the job was advertised. As it turned
out, | was competing with another tandem officer for that job, and there was a "shoot-out" at the
assignments committee. We did both finally did get the jobs and were very excited about it. |
have always been grateful to Tom Niles, who was a DAS in EUR, for his help because | think he
was instrumental in my getting the position. | did have an opportunity to thank him for it later on.

We were very excited about the assignments because Yugoslavia was really a prime place to
go in Eastern Europe. |t was a very desirable and sought-after posting.

Q: How did you find the language?



HANSEN: Well, it was hard. Larry had studied Polish previously at FSI, and | had learned a
little bit of Polish. Serbo-Croatian, as the language was called then, is not nearly as
complicated grammatically as Polish, but it still was a real challenge. Overall, we had a good
experience at FSI, although some of the teachers were better than the others. We studied both
the Serbian and Croatian versions of the language but, serving in Belgrade, we really spoke
Serbian.

Q: Did you get a feel for some of the strains within Yugoslavia from the instructors?

HANSEN: A little bit, yes. We had several teachers, most of whom essentially taught
Serbian. These included Svetlana Hanaher, who was an amazing teacher, very dedicated and
very determined that we would all do well; Father Milosevic, who was a Serbian Orthodox priest,
and a Mr. Jovanovic, a very feisty and energetic guy. We had a lovely and particularly effective
instructor who taught Croatian, Mrs. Kapolina. The instructors seemed at least on the surface
to get along and they certainly put on a good face for the students, but you could sense some
degree of tension among them.

Dr. John Lampe ran the East European area studies program that year and did a terrific job. |
really felt that we were well prepared to serve in the region.

Q: Were you in the same language class with Larry?

HANSEN: Yes, there were about eight of us altogether going through the language training
program. Eventually we got to the point where they divided us up, and Larry and | were place on
something of a faster track, along with Bill Ryerson, an amazing student of languages, who was
going to Belgrade as Consul General. He later was the first U.S. Ambassador to Albania,
having taught himself Albanian while in Belgrade. To our mutual relief, I'm sure, it worked out
well for Larry and me to be in language training together. However, we certainly never studied
together at home!

Q: What was the situation in Yugoslavia when you arrived?

HANSEN: We served in Belgrade from the summer of 1986 to the summer of 1990. My
assignment was originally for three years, but | requested and was given an additional year. It
was a terrific four-year assignment, and may have been the last good period to serve in the
former Socialist Federal Republic of Yugoslavia (SFRY), as it was called then. Inter-ethnic
tensions were certainly increasing sharply by the summer of 1990, but the real violence didn't
erupt until a year later.



When we arrived, Ambassador John Scanlan was the ambassador, and later Ambassador
Warren Zimmermann. Both had served in Yugoslavia earlier in their careers, | believe. In the
summer of 1986, Josip Broz Tito had been off the scene for several years, having died in 1980.
Analysts and commentators had generally predicted the break-up of Yugoslavia after his death,
but it hadn't happened yet. | think the republics/provinces comprising Yugoslavia were hanging
together longer than most people had expected, but the divisions were coming. The Communist
Party was still very much in control, but both it and the country generally were very much
de-centralized. The Yugoslav military was something of an exception and at that time was
probably one of the few institutions that could be described as of a federal character.

Tito had left in place a political and economic system that, in the end, highlighted and
fostered nationalist differences among the peoples and regions comprising Yugoslavia. While
he was alive, he managed to hold them together, often using repressive measures, and the
governing system had swung back and forth between more and less centralized structures. At
nis demise, political and economic power was centered in the republics, rather than at the
federal level. Much authority had been devolved to the republic level. This meant that, in order
for politicians to succeed, they needed to satisfy their people in their republics, and they found
that playing to nationalist themes worked to their immediate advantage. When the break-up of
Yugoslavia came, it was a break-up responding to these nationalist pressures and sentiments.
It was not simply a throwing off of communism and turning to democracy; it was satisfying
nationalist goals.

Economically things were not going well in Yugoslavia. For a number of years before the
mid-1980s, Yugoslavia had enjoyed relative prosperity and had shown some economic promise,
even as a communist country. By the mid 1980s it was faltering economically, partly due to
external circumstances in the world economy but of course also due to the gross inefficiencies
of the so-called worker self-management system. With nationalist sentiment building up, people
in the various republics also began to think that they were being taken advantage of
economically by the other republics. Slovenia thought, for example, that its relative economic
success was being used to subsidize the poorer parts of the country (Kosovo, parts of Bosnia,
parts of Southern Serbia); Macedonia thought that it was receiving artificially low prices for its
natural resources and in turn being over-charged for mediocre goods manufactured in the
wealthier republics of Slovenia and Croatia. Everyone saw the political and economic situation
as a zero sum game and felt they were getting the short end of the deal.




In a way, the American presence reflected the make-up of Yugoslavia. We had the embassy
in Belgrade, of course, which was the capital of both Yugoslavia and the Republic of Serbia; a
Consulate-General in Zagreb, Croatia; and USIA American Centers in Belgrade, Zagreb,
Ljubljana, Sarajevo, and Skopjthat is, in each of the republican capitals. We did not have an
official presence in either of the provinces, Kosovo and Vojvodina, which were also part of the
Republic of Serbia. This was a substantial American presence in a country of 24 million people,
considerably larger than in any of the other countries of Eastern Europe, with the possible
exception of Poland. There was a very large Fulbright exchange program for Yugoslavia. All of
this reflected the very strong U.S. interest in this communist country that had managed to
maintain some independence. It kept out of the Warsaw Pact and out from under the direct
thumb of Moscow. The United States invested a lot in our presence in Yugoslavia.

Q: What was your job, and what piece of the action did you have?

HANSEN: | was one of four or five officers in the Political Section, headed first bRichard
Miles, who later went on to serve as ambassador to several different countries, and then by
Louis Sell, who later wrote a biography of the notorious Slobodan Milosevic.

| was the political reporting officer for Serbia, including the ethnic-Albanian province of
Kosovo, and the human rights officer.

When we arrived, Slobodan Milosevic had not yet come fully to the fore, but | believe he was
already at a senior level of the Serbian communist party. One of the other key figures was Ivan
Stambolic, a rival of Milosevic's who was assassinated some years later. There were two major
Issues that probably could be considered the crux of Serbian politics at the time, the status of
the Province of Kosovo and the economic, political, and human rights conditions there and,
more broadly, Serbia's standing within the Yugoslav federation.



Upon arriving at post, | was introduced to and began getting acquainted with human rights
activists and emerging political opposition figures. After we'd been there about six months, the
Serbian Academy of Sciences came out with a major paper about the future of Yugoslavia and
its major issues and problems. The first part of it was a fairly straightforward pro-reform paper,
in good part dealing with needed economic and democratic reforms. Then it launched into
essentially a tirade on Kosovo and the threat they felt that Kosovo, with its about 90% ethnic
Albanian population, posed for Yugoslavia and for Serbs in particular. With this document, the
Academy helped to popularize the theme that Serbs in Kosovo were suffering at the hands of
the ethnic Albanian majority there and were being "forced" out of Kosovo. Kosovo is an area
that Serbs considered integral to Serbia as a nation. It carried tremendous emotional and
nistoric appeal for Serbs as the cradle of Serbian civilization, the site of the historic Battle of
Kosovo Polje in 1389, and home to the ancient Serbian Orthodox patriarchate. So the tensions
that ultimately tore Yugoslavia apart were beginning to come out into the open. They had been
present for a long time in other fashions over the years, and at various times they had been held
in check by the repressive measures of the Tito regime. Certainly the situation was beginning to
deteriorate in the first couple of years that we were in Belgrade.

Q: Did you get down to Kosovo much?

HANSEN: |did. In my first visit, | had the opportunity to accompany the Political Counselor,
Dick Miles, and a visiting human rights officer from the State Department Human Rights Bureau.

There were a number of individual human rights cases that were of concern to Washington at
the time, but the major issue was the treatment of the ethnic Albanian population, particularly in
Kosovo and in Macedonia.There, there was a fairly high rate of arrests on what we tended to
consider political grounds, for expression of political opinion, usually having to do with the
status of Kosovo. At the time, advocacy of a change from province to republic status was
understood as codeword for advocacy of independence for Kosovo and ultimately for creation of
a "greater Albania" comprised of Albania, Kosovo, and portions of Macedonia and Montenegro.
The Serbian authorities, and by extension Yugoslav authorities, interpreted any discussion of a
Republic of Kosovo as subversive and as intended to stir up ethnic conflict. In their minds, the
Kosovo and Macedonian Albanians wanted the province to attain republic status, equal to that
of the other republics of Yugoslavia, which under the then-constitution theoretically would give
Kosovo the right to break away from the federation, which would contribute to the break-up of
Yugoslavia.

Q: What did a visit to Kosovo entail?



HANSEN: During most of the time we were in Yugoslavia, diplomatic travel around the
country could only be arranged via the Yugoslav Foreign Ministry. It wasn't that you couldn't
travel otherwise, but your chances of getting appointments with anyone were practically
nonexistent without going through the Foreign Ministry and the protocol structures in the various
republics and provinces. In keeping with this practice, we flew or drove down to Kosovo and
were met by a local protocol officer who accompanied us to all the appointments that his office
had arranged at the Foreign Ministry's requesfor example, with the editor of the newspaper, an
Albanian-language publication; with Kosovo government and communist party officials, and so
forth. On this particular visit, we were taken to visit a large hog-raising farm and meat-packing
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