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THE LIBRARY OF CONGRESS

Chief Operating Officers and Service Unit Heads
(as of September 30, 1990)

James H. Billington, Librarian of Congress

Winston Tabb, Acting Deputy Librarian of Congress

Donald C. Curran, Associate Librarian for Operations

Collections Services: Henriette D. Avram, Associate Librarian for
Collections Services

Congressional Research Service: Joseph E. Ross, Director and Act-
ing Associate Librarian for Congressional Services

Constituent Services: Donald C. Curran, Acting Associate Librari-
an for Constituent Services

Copyright Office: Ralph Oman, Register of Copyrights and Associ-
ate Librarian for Copyright Services

Cultural Affairs: John Y. Cole, Acting Associate Librarian for Cul-
tural Affairs

Law Library: M. Kathleen Price, Law Librarian

Library Management Services: Rhoda W. Canter, Associate
Librarian for Management

Special Projects: Rhoda W. Canter, Acting Associate Librarian for
Special Projects

Joint Committee on the Library, 101st Congress, 2d Session

Representative Frank Annunzio (Illinois), Chairman
Representative Mary Rose Oakar (Ohio)
Representative William Clay (Missouri)
Representative Paul E. Gillmor (Ohio)
Representative James T. Walsh (New York)

Senator Claiborne Pell (Rhode Island), Vice Chairman
Senator Dennis DeConcini (Arizona)

Senator Daniel Patrick Moynihan (New York)

Senator Mark O. Hatfield (Oregon)

Senator Ted Stevens (Alaska)

Library of Congress Trust Fund Board

James H. Billington, The Librarian of Congress, Chairman and
Secretary

Nicholas F. Brady, Secretary of the Treasury

Representative Frank Annunzio (Illinois), Chairman of the Joint
Committee on the Library

Edwin L. Cox (term expires March 9, 1993)

Marguerite S. Roll (term expires March 9, 1995)

Poet Laureate Consultant in Poetry

Howard Nemerov (1989-90)
Mark Strand (1990-91)



A LETTER FROM THE LIBRARIAN OF CONGRESS

The President of the Senate
The Speaker of the House of Representatives

SIRS:

The close of fiscal 1990 marks the first anniversary of a major reorgani-
zation of the Library. I am pleased to report to you on this and other
efforts during 1990 that were directed toward the Library’s fulfillment

of its mission.

Work done in preparing the Library’s fiscal 1991 budget anticipated a
major effort to reduce our arrearages. Our report to Congress on this
subject early in the year set the framework for a budget whose top pri-

43

ority was ‘‘serving the Congress and the nation by assuring the quality
and accessibility of the national collection.”” Eliminating a backlog of
38 million unprocessed items will make important sources of knowledge
available to Congress and the public. With Congress’s support, gains

in this drive should be reflected in our future annual reports.

Special project teams established in 1989 to analyze problems and pro-
pose solutions that cut across the Library organization accomplished
their tasks. One team assessed our arrearages. Another group is leading
our pioneering program, American Memory, to share the Library’s
unique collections, via new electronic technology, with schools and
libraries across the country. All these endeavors, and others, will
enable the Library to meet the challenges of the 1990s.

Sincerely,

s W Giey K

James H. Billington

The Librarian of Congress

xi
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MILESTONES OF 1990

Increased attention to the collections of the Library of Congress
marked fiscal 1990. Work on retrospective collections was designed
to gain control over the arrearages—those materials that have been
in process for longer than is reasonable or that are not scheduled for
processing within the foreseeable future. Prospective efforts focused
on collection development and ways to streamline cataloging and
share cataloging resources.

A drive to gain new constituencies and new sources of funds for the
Library led to the formation of the James Madison National Coun-
cil. Finally, fiscal 1990 was a year of celebrations. The 200th birth-
day of copyright and patent protection was recognized with a major
exhibit and other activities, and the Library held the first of several

events planned for the observance of the Columbus Quincentenary.

THE BICENTENNIAL OF COPYRIGHT

In 1990, the Library celebrated the bicentennial of U.S. copyright
and patent protection. Article I, section 8, of the U.S. Constitution

directs Congress

To promote the Progress of Science and useful Arts, by secur-
ing for limited Times to Authors and Inventors the exclusive

Right to their respective Writings and Discoveries.

President Washington signed the first federal copyright bill into law
in May 1790. Various judicial and government agencies adminis-
tered this fundamental guarantee until 1870, when the Library of
Congress took over federal registrations of copyright. The Library’s
Copyright Office serves the creative community in the United
States, the U.S. Congress, and the international intellectual property
community, and it contributes in an important way to the collections
of the Library.



“America

Creates”’
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and
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A major exhibition, ‘‘America Creates: 200 Years of Patents and

bRl

Copyrights,”’” marked the anniversary. A profusely illustrated time
line displayed actual works of American authors and inventors from
1790 to 1990. Among the more than 150 significant patented and
copyrighted works were the first copyright entry under the 1790 act,
which was The Philadelphia Spelling Book, patents generated by the
sewing machine, and copyrights for L. Frank Baum’s The Wizard of

Oz and the many derivative works that sprang from it.

The exhibition, developed in cooperation with the U.S. Patent and
Trademark Office, the Association of Science and Technology
Centers, and the Foundation for a Creative America, was on view at
the Library in May and June and then began a tour of eleven U.S.
cities. At the conclusion of the tour in the fall of 1992, the exhibit
will find a permanent home in the Inventors’ Hall of Fame in
Akron, Obhio.

Related conferences and symposia addressed the topics ‘‘Intellectual
Property: The American Experience,”” ‘‘The Past, Present, and
Future of the American Patent and Copyright Systems,’’ ‘‘Intellec-

"

tual Property in the Courts,”” and ‘‘Historical Perspective: Two
Viewpoints, Cultural History of Broadcasting and Recording.”” A
film festival entitled ‘‘From Steamboats to Flubber’’ opened in May
with a special screening of Fantasia for international guests. The
Copyright Office and National School Boards Association sponsored
a Young Creator’s Contest for secondary school students that

attracted more than five thousand entries from across the nation.

UNPROCESSED ARREARAGES

As the Librarian testified to Congress, the huge size and continued
growth of unprocessed arrearages in the Library’s collections
demand bold, innovative measures and sustained support. Ambitious
goals were set to stop arrearage growth and reduce existing arrear-
ages by 80 percent before the end of the decade. Efforts to control
and reduce arrearages are affected by three factors—acquisitions,
resources, and processing—and will therefore necessitate refinements
in acquisitions policies, changes in processing requirements, more
efficient use of present resources, and additional appropriated funds
or other resources.



Arrearage
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To determine the most effective methods for dealing with the arrear-
ages, the Library prepared a multiyear pilot program for fiscal years
1990-93. The program focuses on specific, short-term goals for
arrearage reduction involving most formats of materials. Its purpose
is to refine policies and procedures, develop and test innovations,
and obtain a variety of additional resources. The Library empha-
sized the arrearage problem in its fiscal 1991 budget request in
response to congressional direction that the Library make arrearage

reduction its ‘‘highest priority.”’

As the program gathers momentum, the Library is already noting
progress in achieving its goals. Overall arrearage growth for the year
totaled only 593,000 items—Iless than half of the projected figure.
Although most of this reduction was owing to unusually low acquisi-
tions of nonbook materials, innovative approaches to processing were
an important factor in some areas. For example, the Library
reduced the arrearages of books and serial publications by more than

8 and 6 percent, respectively, during fiscal 1990.

FROM 1980 TO 1990

As the 1990 statistics came in, a profile emerged of the Library in
1990 as compared to 1980. The decade was in many ways a period
of retrenchment for the Library, especially following the onset of
Congress’s Gramm-Rudman-Hollings deficit reduction process. The
prospects for reinvigoration and new growth in the 1990s, however,
provided a source of optimism for Library managers for the coming
decade.

Library appropriations in fiscal 1980 totaled $190.7 million, or
$302.5 million in 1990 dollars; ten years later, Congress gave the
Library $266.7 million. More significant is the story of how far the
Library stretched these dollars. During the decade, as the Library
absorbed mandatory pay raises and sequestrations, the staff shrank
more than 11 percent, from a total of 4,916 appropriated positions
in 1980 to 4,348 at the end of fiscal 1990.



Educators

Institute

Other comparisons that reflect the growth of Library activity despite
budget shrinkage are:

1980 1990
Direct reference service (inquiries) 1,265,716 3,678,701
Copyright registrations 464,743 642,604
Congressional inquiries 340,526 508,887
Size of collections (items) 88,535,157 97,264,237
Computer transactions daily 85,000 315,000
Records in the MARC data base 1,993,553 11,928,747

Completing his third year in office in the fall of 1990, Librarian of
Congress James H. Billington led the institution into fiscal 1991 with
the prospect of a congressional appropriation of nearly $300 million,
or better than 12 percent more than 1990, with a special focus on
the arrearage-reduction project. Seeking an additional $55 million
for fiscal 1992, he emphasized the role of automation in the
Library’s ability to fulfill its fourfold mission of assembling and
preserving the collections, serving Congress, serving the American

people and their libraries, and celebrating free intellectual creativity.

THE QUINCENTENARY—AN ONGOING VOYAGE

In fact and in legend, the date of October 12, 1492, holds deep
historical and cultural significance in contemporary civilization. In
recognition of the Quincentenary of Columbus’s historic voyage,
Congress appropriated funds in fiscal 1989 for a Quincentenary pro-
gram. Coordinated by John Hébert of the Hispanic Division, An
Ongoing Voyage is examining Christopher Columbus and other
explorers, America before 1492, Europe and the Mediterranean
world before 1492, the initial impact of the meeting of two separate
worlds, and the continuing consequences of the encounter of
America and Europe following Columbus’s landfall in the New
World. In its first full year of operation, An Ongoing Voyage has

registered several major accomplishments.

An Educators Institute at the Library in July attracted fifty teachers
and librarians from thirty-eight states to a month-long intellectual
exploration of some of the issues surrounding the Columbian
voyages and the process of cultural adaptation and change that took
place during the ensuing five centuries. Held in cooperation with the

National History Day organization, the institute received support
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from the National Endowment for the Humanities and the Embas-
sies of Italy, Mexico, and Spain, the Organization of American
States, and Dumbarton Oaks. The program, entitled ‘‘Discovery,
Encounter, Exchange in History: The Seeds of Change,”’ introduced
institute participants to the treasures of the Library and its staff and

to the multiple themes of the Columbian Quincentenary.

The Library’s major exhibition on the Quincentenary, ‘‘An Ongo-
ing Voyage: 1492,”’ scheduled to open in August 1992, will provide
an overview of the historical events of the period and an opportunity
to study the differences between and the merger of Old World and
New. ‘““Keys to the Encounter: A Library of Congress Resource
Guide for the Study of the Age of Discovery,”” prepared for use both
by scholars and by the general public, will be published in 1992.
Project staff completed work on ‘‘“The Hispanic World, 1492-1902:
A Guide to Photo-reproduced Manuscripts from Spain in the Collec-
tions of the United States, Guam, and Puerto Rico,’”” which will also
be published in 1992. Planning continued on the publication of a
facsimile of the Library’s 1531 Huejotzingo Codex, a unique eight-
sheet, manuscript legal document containing Nahuatl Indian picto-
graphs, in native colors, on amate, a fig-leaf-based paper produced in
America before the arrival of the Spanish. The work contains infor-
mation about the tribute paid by the people of a small Indian com-

munity during the initial years of Spanish rule in Mexico.

As its part of the Library’s Quincentenary observance, the American
Folklife Center launched its field project to survey Italian-American
contributions to the culture of the American West and learn how the
physical and cultural landscapes of the West affected Italian Ameri-
cans, a program supported by a grant of $100,000 from California
businessman Henry Salvatori. The survey is also looking at Italian-
American involvement in steel manufacturing, coal mining, truck
gardening, the fabrication of stone buildings and other structures,
religious practices, Fourth-of-July observances, and other family and

community-based traditions.

Through the efforts of the European and Geography and Map Divi-
sions, the Library received a pledge of $100,000 from the German

government to help mount an exhibit of Johann Georg Kohl materials
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during the Quincentenary. A native of Bremen, Kohl was a pioneer
in American cartography who served as historian to the federal
government in the mid-nineteenth century. The Library holds 474
skillfully executed manuscript copies of maps from his own collec-
tions plus more than 100 additional maps drawn on a smaller scale
and 3 original maps depicting discovery and exploration on the

North American coasts from earliest times to 1857.

THE MADISON NATIONAL COUNCIL

The Library officially launched the James Madison National Council
at a day-long meeting in January at which the Librarian, Senate
Majority Leader George Mitchell of Maine, and Madison National
Council Chairman John W. Kluge addressed some forty founding
members of the council. The Madison Council, the first national,
private-sector advisory body in the 190-year history of the Library,
brings together a group of public-spirited citizens who support the
Library in its mission of providing information, knowledge, and cul-
tural services to the U.S. Congress and the American people.

Madison Council members contribute their ideas, expertise, and
financial support; they also serve as links between the unique collec-
tions and programs of the Library of Congress and local libraries
and educational institutions. The council is currently considering
strategies for building the Library’s national constituency, for
improving the collection’s accessibility, comprehensiveness, and
general condition, and for the Library’s assuming a leadership role
in the advancement of human knowledge. Members of the council
met again in April and September to hear reports on a variety of
Library initiatives, including the Global Library Project and an
exhibition of Vatican Library treasures at the Library of Congress
planned for 1992-93, and to discuss a three-year activities plan for
the council. In September, council members also participated in the
opening of the exhibition ‘“My Dear Wife: Letters of Members of
Congress to Their Spouses.”’

THE LIBRARY’S NEW ORGANIZATION

Following nearly one year of activities designed to lay the foundation

for a new organization, the new structure itself came into being on

6
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October 1. Replacing the Library’s former departmental organiza-
tion were seven new service units—Collections Services, Congres-
sional Services, Constituent Services, Copyright Services, Cultural
Affairs, Library Management Services, and Special Projects. The
organizational structure and location of the Law Library were still

being reviewed.

On October 12, Librarian James H. Billington chaired the first
meeting of the Management Team, a body conceived to function as
a policy development and strategic planning group with Library-
wide perspective. Team members were Henriette D. Avram, Associ-
ate Librarian for Collections Services; Rhoda W. Canter, Associate
Librarian for Management, Library Management Services, and act-
ing Associate Librarian for Special Projects; Donald C. Curran,
Associate Librarian for Operations and acting Associate Librarian
for Constituent Services; Charles Doyle, acting Law Librarian; Alan
Jabbour, acting Associate Librarian for Cultural Affairs; Ralph
Oman, Register of Copyrights and Associate Librarian for
Copyright Services; Joseph E. Ross, director of the Congressional
Research Service and acting Associate Librarian for Congressional
Services; and Winston Tabb, acting Deputy Librarian of Congress.
John Y. Cole joined the Management Team as acting Associate
Librarian for Cultural Affairs in March. M. Kathleen Price joined
the Library and the Management Team as Law Librarian in
August. Associate members of the Management Team were Peter
Braestrup, director of communications, and Declan Murphy, execu-

tive assistant to the Librarian.

Agenda items varied from reports of Special Project Teams to whole
book cataloging and a proposed child-care facility. Recurring topics
for team discussion were financial management and fiscal resources.
Budget-related issues appeared on the agenda at two-thirds of the
team’s thirty meetings and covered sequestration strategies at both
ends of the fiscal year, the development of the Library’s 1991 budget
around the theme of arrearage reduction, and plans for a new finan-
cial management strategy. Through the team, the Librarian reacted
to and directed these and other Library activities.



Implementing All new Library service units spent considerable time and energy in

new service

unats

fiscal 1990 refining and implementing their missions, goals, objec-
tives, and strategies. As appropriate, they refocused their administra-
tive resources, established management teams, considered further
unresolved issues from the transition, and scrutinized intensely their
own organizations at the directorate and division level to assure that
the missions and goals of their component offices mirrored those of

the service unit.



SPECIAL INITIATIVES

East Europe

Special initiatives encompass those programs, both internal and
external, that employ Library resources in innovative ways. They
tap the breadth and depth of the collections and staff expertise in
order to explore new areas of research, to solve internal problems,
and to share the Library’s resources with the nation at large. They
range from assistance for East European parliamentary libraries to
American Memory’s delivery of little-known materials to schools to
new cataloging concepts that will advance the sharing of biblio-
graphic information with the nation’s libraries. Most importantly,
they are another means by which this national institution will

achieve the goal of becoming a ‘‘Library without walls.”’

CRS PROGRAMS ABROAD

To aid Congress in meeting its global responsibilities, the Librarian
of Congress and Joseph E. Ross, director of the Congressional
Research Service (CRS), appeared before the Joint Committee on the
Library at the end of the fiscal year to discuss, among other plans,
participation of the Library, and particularly CRS, in congressional
efforts to assist the emerging democracies in Poland, Hungary, and
the Czech and Slovak Federal Republic. The committee gave its
approval for this participation and for the proposed CRS program of
information and research exchange with the Secretariat of the USSR

Supreme Soviet.

The Congressional Research Service engaged in a number of techni-
cal assistance programs with the parliaments of the Soviet Union
and Eastern Europe—carried out at the request of both congres-
sional leadership and the Special Task Force on the Development of
Parliamentary Institutions in Eastern Europe which the Speaker of
the House appointed in April. Legislative support for some of these
programs has come from the ‘‘Gift of Democracy’’ to Poland
(Senate Concurrent Resolution 74) and the Support for East Euro-
pean Democracy Act (SEED).



Japan

Delegations, which included CRS and other Library staff, traveled to
the Soviet Union, Poland, Hungary, and Czechoslovakia to visit
members of parliament and their staffs and made recommendations
on how Congress might best assist these parliamentary bodies in
creating more effective legislatures. In turn, CRS was host to several
official East European delegations and coordinated with other groups

to provide extensive seminars, workshops, and briefings.

Congressional Research Service programs include advice and assis-
tance on legislative organization and procedure, development of a
research and information capability (including an exchange program
of official documents) for the parliaments, building the collections of
the parliamentary library, training in legislative processes, strength-
ening constituent relations, and planning and implementing modern

computer and office equipment programs.

The Japan Task Force, created in 1989 in response to congressional
interest expressed in the conference report on the 1990 legislative
branch appropriations bill, consists of specialists on Japan located
throughout the Library who combine their resources to improve
research on Japan, facilitate congressional access to information and
expertise on Japan, coordinate interdisciplinary projects, integrate
the resources of the Library, and anticipate issues and monitor
events in Japan. A CRS analyst, Dick K. Nanto, heads the task

force.

This year the task force provided support to the Library’s Asian
Evaluation Task Force; maintained online news articles and eco-
nomic data from the Nikkei Telecom, the Japan news and retrieval
data base; and presented seminars, including one on the future of
the power structure in East Asia. Written products included a brief-
ing book on U.S.-Japan relations, a compilation of summaries of
selected CRS and Law Library studies on Japan, and contributions to
a committee print on the U.S. response to the Japanese economic

challenges.

The Japan Task Force was also host to a number of exchanges
between Japan and the United States, including visits of parliamen-
tary librarians to the Library of Congress, and sponsored several
visiting research fellows from the National Diet Library. To improve

10
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communication and the coordination of resources, a survey of Japan

specialists at the Library began at the end of the fiscal year.

SPECIAL PROJECT TEAMS

A new effort in 1989 was the establishment of Special Project Teams
to analyze and propose responses to systemic problems or opportuni-
ties that cut across the Library organization. The teams, authorized
and approved by the Management Team, each require a commit-
ment of time and resources from two or more service units. Special
Projects, the new service unit that coordinates the work of the

teams, came into being at the beginning of fiscal 1990.

Three teams—one dealing with unprocessed arrearages, one with
internal communications, and a third with remote online access to
the Library’s data bases—completed their work in fiscal 1990. The
work of three others—focusing on a National Center for Science and
Technology Information Services, cooperative cataloging, and a

secondary storage facility—was in progress at year’s end.

Under the direction of Michael Shelley of Special Projects, this team
completed its work and submitted a report to the Management
Team early in the fiscal year. The report included the first compre-
hensive census of the Library’s unprocessed arrearages, which at the
close of fiscal 1989 totaled more than 38 million items (nearly 90 per-
cent of which were in nonbook formats) and were growing at a rate
of some 1.8 million items per year. The team reviewed processing
requirements and procedures, recommended actions to improve
effectiveness and efficiency in processing, and proposed both general
and specific goals for arrearage reduction over the coming decade.
Arrearages, the subject of a report the Library submitted to Con-
gress in December, became the focus of the Library’s budget request
to Congress for fiscal year 1991.

The Internal Communications Team, headed by Robert Davis of
Special Projects, submitted its final report to the Management Team
in late March. A key element was the Library’s first written policy
statement on internal communications, adopted by the Management
Team in April, designed to improve efficiency, effectiveness, and

economy in staff communications. A primary recommendation was

11
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the establishment of a new house organ. The first issue of the
Gazette, a weekly Library newspaper for the staff, appeared in April
under the editorship of Gail Fineberg.

Other team recommendations included further improvements in
written and interpersonal staff communications, development of alter-
native or nonprint means of communication, and creation of com-
munications guidelines. The new Office of Communications assumed
responsibility for developing and implementing these recommen-
dations.

The Remote Online LOCIS User Pilot, nicknamed ROLLUP, engaged
the Library and fourteen academic, public, and state and federal
libraries in a test of both the feasibility of direct access to certain
automated files and interest in it. Library of Congress Information
System or LOCIS files available to pilot participants included biblio-
graphic, congressional bill status, copyright, and referral data bases.
A Special Project Team headed by Suzanne Thorin of the General
Reading Rooms Division developed the pilot and presented its find-
ings to the Management Team in June. The team concluded that
remote online access was feasible, that access by a limited number of
outside libraries had a negligible effect on LOCIS performance or
interlibrary loan resources, and that participating libraries would be

willing to pay a reasonable fee for online access to LOCIS.

The team’s primary recommendation was a two-year pilot with the
fifty state library agencies and the District of Columbia Public
Library. The Library of Congress sought and received congressional
permission to conduct the pilot, to be called LC DIRECT, scheduled
to begin in January 1991. Participants will split the costs with the
Library, estimated to be $3,000 per participant annually.

Headed by Prosser Gifford of the Office of Scholarly Programs, this
team investigated the possible establishment of such a center in the
Library and was to report its recommendations to the Management
Team in January 1991. Phase one focused on information gathering,
both about the services and products of the Library (including the
work of the National Translations Center acquired by the Library in
fiscal 1989) and about science and technology information services of
other government agencies and commercial firms, both domestic and

foreign.

12
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In phase two, team members consulted individuals and organizations
in the field of scientific and technical information. The first discus-
sions focused on collaboration with the National Technical Informa-
tion Service, U.S. Department of Commerce, and a second series of
discussions with businessman Edward Lowe and associates regarded
a proposed grant to support an information service in the Library.
Funds would be used to strengthen the Library’s foundation in the
field, work on a new data base of information sources, and develop
a specialized fee-based reference service in business, science, and
technology. Team members visited the National Science Library of
Canada, the Massachusetts Institute of Technology, the Battelle
Institute, OCLC, the Bell Labs Library Network, the New York Pub-
lic Library, and the Engineering Society Library. As a result of their
consultations, the team decided to set up an outside advisory group.
The third phase will establish the preliminary design of the center
and plan several pilots for fiscal 1991.

In July, the House Committee on Appropriations directed the
Library to submit to Congress by January 1, 1991, a report on
cooperative cataloging and a formal plan for this activity. A team,
led by Jeffrey Heynen of the Special Materials Cataloging Division,
started work in August to review all cooperative cataloging programs
in which the Library participates to determine the extent to which
these programs contribute to arrearage reduction or to the cataloging
of current materials; to develop, in consultation with other libraries,
a formal cooperative cataloging plan, including production goals and
an analysis of costs and benefits; and to develop a mechanism for

making periodic reports about cooperative programs.

This team, headed by Steven Herman of the Collections Manage-
ment Division, carried over its work from fiscal 1989 to plan an
off-site collections storage facility and develop procedures for its
operation. Working through fiscal 1990, the team examined the
selection of materials for storage, inventory control, logistics, auto-
mation, and reader services. During a month-long pilot, the team
created a small-scale processing and storage area on Capitol Hill to
test procedures, measure production, and try out furniture and spe-
cial equipment. Team members also maintained active contact with
other libraries and consortia that operate such facilities or are devel-

oping them. In response to the Library’s fiscal 1991 budget request,
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the Subcommittee on Legislative Branch, House Committee on
Appropriations, deferred action on the proposal pending a compre-
hensive storage site study by the Architect of the Capitol for the

entire legislative branch.

AMERICAN MEMORY

A program to distribute electronic copies of selected Library collec-
tions to the nation, initially emphasizing those that illuminate
American history and culture, American Memory began in earnest
in fiscal 1990, supported both by congressional appropriations and
corporate and foundation gifts. The Library filled fourteen positions
authorized in the 1990 budget: three administrators in the program
office and eleven processing specialists in six special collections divi-
sions who will also provide some assistance in the arrearage reduc-
tion project, both in physical control over the materials and in
intellectual control over their content. Carl Fleischhauer became

coordinator of American Memory in April.

Staff selected twenty collections for preparation and distribution dur-
ing the program’s six-year pilot, most of which focus on the period
around the turn of the twentieth century and which represent a cross
section of formats—text, film, sound recordings, manuscripts, and
still photographs. A milestone accomplishment was the evaluation of
the American Memory prototype at two high schools in Bingham-
ton, New York, and Fairfax County, Virginia, and a middle school
in Orangevale, California. Staff conducted an additional evaluation
at the Washoe County, Nevada, Public Library. In calendar 1991,
the Library will conduct similar evaluations initially in seven univer-
sity libraries and subsequently in thirty additional sites and will plan
the distribution system to be put in place in 1993. Ultimately the
program will offer both an online, multimedia data base to larger
libraries and a series of optical disk versions for smaller libraries and
schools, both with accompanying introductory and bibliographic
materials.

To assist in the preservation as well as in the processing of the
Library’s collections, particularly the special-format materials that
make up the bulk of the arrearages, staff began preservation work
on materials that Daniel A. P. Murray, a black employee of the
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Library from 1871 to 1923, collected. One of Murray’s official

3

duties was to ‘‘secure a copy of every book and pamphlet in exis-
tence, by a Negro Author’’ for the 1900 Paris Exposition. After the
exposition closed, the volumes were returned to the Library and
formed the nucleus of the Murray Collection of materials on slavery

and the abolitionist movement.

American Memory staff also worked on motion pictures document-
ing President William McKinley’s inauguration in 1901, motion pic-
tures of the Pan-American Exposition in Buffalo, New York, and
full-text presentation of about two hundred first-person local histories
written in the last half of the nineteenth century relating to the state
of California.

WHOLE BOOK CATALOGING

In September, following two years of intensive effort that included a
one-year pilot project, the Librarian and the Management Team
approved the full-scale reorganization of the Library’s cataloging
divisions in Collections Services, to be effected in fiscal 1991. The
reorganization will permit the use of whole book cataloging, which
employs both descriptive and subject catalogers and shelflisting tech-
nicians on a single team. The method was designed to shorten cata-
loging time without sacrificing quality, productivity, or high staff
morale.

Following the pilot project, headed by Susan H. Vita of the MARC
Editorial Division, a steering committee and several subcommittees
of more than fifty staff members reached five conclusions. The
quality of the cataloging in the experiment was excellent. Produc-
tivity and costs were comparable to those documented for the
Library’s traditional method of cataloging during the second six
months of the project. The pilot demonstrated major reductions in
the waiting and handling time for higher priority materials in the
cataloging stream. Start-up costs were substantial and were expected
to increase during full implementation of whole book cataloging be-
cause of short-term production declines that would result from a
major reorganization. Finally, the project was a proving ground for
effective consultative management in Collections Services. Based on

these findings, the Library decided to proceed.
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OTHER PROGRAMS

The Library pursued two special initiatives to address longstanding
concerns about access by its many publics. Following the acceptance
in fiscal 1989 of a Public Access Master Plan, the Management
Team approved creation of a Public Access Team in December and
charged the team with refining the plan and developing specific ways
to make the Library more approachable to the public. Drawn from
all the Library’s service units, the team divided its efforts between a
short-range plan for the duration of the renovation project and a
long-range plan for the post-renovation period. The former, which
identified fourteen tasks to do before the beginning of the second
phase of renovation, received Management Team approval and
funding in April. These tasks ranged from new exterior and interior

systems of signs to major improvements in public access to the
Madison Building.

The Public Access Coordinating Committee, created at the end of
fiscal 1989, held its first meeting in October. This permanent com-
mittee, a Library-wide group, will foster communication and cooper-
ation among offices engaged in activities that affect public access to
the Library’s facilities, collections, services, and programs. In fiscal
1990, the committee addressed such items as the effects of using
public spaces in the Library for special events and other programs,
the problems related to tour group access to the Library’s cafeteria,
the special needs for access by individuals with disabilities, and the
consequences of repeated interruptions of normal public access to the

Library.

Early in calendar 1990, the Library premiered the first program of
the Global Library Project. Supported by a grant from Jones Inter-
national, Ltd., the Library produces informational and instructional
programming to be cablecast through Mind Extension University, a
Jones subsidiary, which reaches more than eight million cable house-
holds across the United States.

Initial programs focused on existing Library activities, and full-scale
production efforts began with the hiring in July of project director
Jeanne Apostol, who planned and produced eleven original programs
as part of a fall semester series, ‘“Treasures of the Library of
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Congress.”’ Filmed at the Library, around Washington, D.C., and in
other locations in the United States, the series illustrates the range of

the Library’s activities and the enormous wealth of its collections.

Programs cablecast in 1990 included two based on Library exhibi-
tions that opened during the fiscal year. ‘“The Old Believers’’
derived from the exhibit ‘‘Living Traditions of Russian Faith: Books
and Manuscripts of the Old Believers from the Fifteenth Century to
the Present’’ and ‘‘Paradox of the Press’’ from ‘‘The American
Journalist.”” “‘Love of Language’’ explored poetry’s place in society
and examined the development of contemporary American poetry,
using readings of famous poets in the Library’s literary series and
other poetry materials from the Library’s collections. ‘‘Houdini’’
drew upon the Library’s much used Houdini collection and Houdini
materials elsewhere in order to examine the magician’s interest in

the supernatural, his theories, and his methods of magic.

“‘Civilization: The Magazine of the Library of Congress’’ is a
potential joint venture of the Library and a private New York
group, the LOC Corporation, that will exploit in both text and full-
color illustrations the relevance, excitement, and richness of the
Library’s collections. It will contain feature articles on literacy, read-
ing, and new information technologies. A market test of this general

circulation monthly magazine was planned for early 1991.

A second White House Conference on Library and Information
Services (WHCLIS II) scheduled for July 1991 involved planning in
two Library areas. The Federal Library and Information Center
Committee (FLICC) held a Federal Pre-White House Conference in
March on the theme ‘‘Access Is the Key.”” The Network Advisory
Committee conducted a strategic network technology planning ses-
sion and also organized a preconference on networking issues to
develop recommendations to be passed on to state delegations for
endorsement at WHCLIS II.

With the support of other area organizations, the Library’s Chil-
dren’s Literature Center applied to be the host of the prestigious
May Hill Arbuthnot Honor Lecture in 1991 and was selected. Brit-
ish anthropologist Iona Opie, whose Oxford Dictionary of Nursery
Rhymes (1951) is a classic reference source, will speak at the

April 19, 1991, event.
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THE LIBRARY AND THE CONGRESS

Fiscal 1990

Budget uncertainty and increased activity marked relations between
the Library and the Congress in fiscal 1990. Although Congress’s
downhold on federal spending affected the Library’s budget, the
Library continued to provide Congress with the knowledge-based
services it requires. Numerous visits and consultations across the
Hill in both directions, frequent testimony at hearings and other
expert assistance, and an energetic response to Congress’s research

needs continued throughout the year.

APPROPRIATIONS

Operating under a series of continuing resolutions, the Library
began the new budget year in uncertainty. The House and Senate
passed final versions of the Legislative Branch Appropriations Act in
late September and early November, and the president signed the
bill into law (P.L. 101-163) on November 21, 1989.

LIBRARY OF CONGRESS APPROPRIATIONS

LC Salaries and Expenses $161,177,000
Congressional Research Service 45,820,000
Copyright Office 20,043,000
Books for the Blind and Physically

Handicapped 37,112,000
Furniture and Furnishings 2,568,000

$266,720,000

Although the law included $271,498,000 in funds available for
Library operations, this amount was later reduced by 1.83 percent
to satisfy the Gramm-Rudman-Hollings sequester for part of the fis-
cal year and to meet across-the-board contributions to the war on
drugs, leaving the Library with slightly more than $266.7 million.
Together with the authority to obligate receipts totaling $13,839,000,
the Library’s budget increased by $9.192 million, or 3.6 percent,
over fiscal 1989.
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Fiscal 1991

The Legislative Branch Appropriations Act also included a sum of
$7,167,000 to the Architect of the Capitol for the care of Library
buildings. As was the case in fiscal 1989, the Library was required
to absorb all of the first-year cost of the January 1990 pay raise,
estimated to be $5,544,600. A summary financial statement for fiscal
1990 appears on pp. 86-87.

The Library’s budget request for fiscal 1991 totaled $326,499,000, a
$59.4-million, or 22 percent, increase over 1990 appropriations.
Much of the requested increase was for funds to hire additional staff
to reduce the arrearage of unprocessed items in the Library’s collec-
tions, including books and numerous materials in other formats. The
request also included increases to cover mandatory pay raises and
related costs, staff recognition and development, preservation of the
collections, management support and automation, the secondary
storage facility, and overseas acquisitions. Funding for mandatory
pay raises would help prevent the continued steady erosion of the
Library staff, which had shrunk by 475 appropriated positions over
the preceding six years owing to the Library’s absorption of pay

raises and sequestrations.

The House report allowed $311,060,000, a 16.6 percent increase
over fiscal 1990. Neither house took further action on the legislative
branch appropriations bill during the fiscal year, and, once again,
the Library was operating under a continuing resolution at year’s
end. In floor debate on the budget October 25, Senator Timothy
Wirth of Colorado and a dozen colleagues provided the most vocal
support for the Library when they spoke in favor of an amendment
exempting the Library from a 5 percent across-the-board reduction
that was enacted the previous evening for all legislative branch

agencies.

In subsequent action, the president signed the Legislative Branch
Appropriations Act (P.L. 101-520) on November 5, 1990, which gave
the Library $304,997,000 in appropriations, including the use of
$19,885,000 in receipts. The act also funded 170 positions (including
six automation positions) to begin work on the Library’s unpro-
cessed arrearages, the beginning of a solution to a problem that was
a dominant theme of the Library’s budget presentation to Congress
in 1990. Of the total appropriated, $5,942,000 was restricted from
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Close Up

Foundation

obligation and expenditure in fiscal 1991, leaving $299,055,000

available, a 12.1 percent increase over fiscal 1990. The fiscal 1991
budget also appropriated funds for the Architect of the Capitol to
acquire a site on Capitol Hill for, among other purposes, a future

day-care center.

APPROPRIATIONS COMMITTEES
101st Congress, 2d Session

Subcommittee on Legislative Branch
Committee on Appropriations
United States Senate

Senator Harry Reid (Nevada), Chairman
Senator Barbara Mikulski (Maryland)
Senator Brock Adams (Washington)
Senator Don Nickles (Oklahoma)
Senator Mark O. Hatfield (Oregon)

Subcommittee on Legislative Branch
Committee on Appropriations
U.S. House of Representatives

Representative Vic Fazio (California), Chairman
Representative Sidney R. Yates (Illinois)
Representative David R. Obey (Wisconsin)
Representative John P. Murtha (Pennsylvania)
Representative Bob Traxler (Michigan)
Representative Lindy Boggs (Louisiana)
Representative Jerry Lewis (California)
Representative Silvio O. Conte (Massachusetts)
Representative John T. Myers (Indiana)
Representative John Edward Porter (Illinois)

LEGISLATION

Congress passed several bills that had a direct impact on Library
operations, including the application of the copyright statute.

Fiscal year 1990 appropriations to support the Speaker’s Civic
Achievement Award Program, administered by the Close Up Foun-
dation through the Library, recommended further consideration of
the Library’s involvement in the program. In November 1989, the
acting Associate Librarian for Cultural Affairs testified before the
House Administration Subcommittee on Libraries and Memorials
that the Library’s relationship to the program is vague, that the
program does not properly belong in the Library, and that it would
be preferable to separate the foundation from any formal connection

with the Library. Legislation introduced in June to commit responsibility
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for the program to the private sector was pending before the House
at year’s end; it subsequently passed the Senate and was sent to the
president.

The Subcommittee on Libraries and Memorials also took up a
Senate-passed bill to expand the Library of Congress Trust Fund
Board to strengthen its role in enlisting private-sector support for the
Library’s programs and activities. Because it could not resolve con-
cerns over the appointment process, the subcommittee took no

action on the proposed legislation.

Public Law 101-318, signed into law by President Bush July 3,
1990, doubled most of the fees for copyright registration and other
services effective January 3, 1991, and gave the Register of
Copyrights authority to adjust fees every five years to counteract the
inroads of inflation.

RESEARCH

Staff throughout the Library conduct research to assist Congress.
The Congressional Research Service, which performs the core of this
work, responds with written materials, in-person and telephone
briefings and consultations, seminars and institutes, and data bases
prepared for legislative use. Fiscal 1990 marked the twentieth anni-
versary of the Legislative Reorganization Act, which authorized
increased emphasis on in-depth research and analysis, including
work on issues anticipated to become concerns for Congress. The
Congressional Research Service improved a number of its technological
services, ranging from online product-ordering, FAX receipt of
requests, new features in the online SDI (Selective Dissemination of
Information) Service, and full-text retrieval through optical disk of
materials in the SDI Service. Supreme Court decisions and news clip-
pings on selected major topics are now available to congressional

offices through automated systems.

The Major Issues System, established in 1987, enabled CRS to iden-
tify and define twenty-five major congressional issues in fiscal 1990,
structure them for more effective scrutiny by CRS staff and the Con-
gress, and provide effective, timely, and comprehensive products and

services to the Congress on those issues. The system concentrates on
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issues that are national in scope, that receive widespread public
attention, and that have significant effects on the federal budget,
economy, or social fabric of the nation. These are issues that are

virtually certain to be the subject of legislative action.

Always ready to respond to late-breaking developments, CRS staff
provide analysis and research on all issues of congressional interest,
whether or not they were forecast in the Major Issues System.
Altogether, CRS answered more than a half-million inquiries from
congressional offices in fiscal 1990.

The five topics flagged as part of the Major Issues System for this
year that received most attention were trade, health insurance,
budget deficit reduction, drug control, and banks and thrifts. For
each topic, CRS prepared an overview issue brief to track legislative
developments. Public opinion poll files were maintained for many of
the issues, and analysts, often working as part of interdivisional
teams, assisted Congress in its consideration of these issues in a vari-

ety of ways.

Research on trade, one of the top five issues for the past several
years, centered on bilateral relations with Japan, the European
Community, and Canada, the implications of increasing foreign
direct investment in the United States, and the Uruguay Round of
trade negotiations in the General Agreement on Tariffs and Trade
(GATT). Also considered were the effects of economic reforms in
Eastern Europe and the Soviet Union on U.S. trade and investment.
The CRS Trade Team, established in 1989, continued to focus on

complex, interconnected U.S. trade and international security issues.

With health care costs increasing at double-digit rates, much faster
than costs in other sectors of the economy, health insurance has
remained among the top issues since fiscal 1988. Among other
requests, Congress asked CRS to assist the Bipartisan Commission on
Comprehensive Health Care with cost containment studies and to
prepare reports on issues relating to nursing homes, Medicare, and
Medicaid.

Reduction of the federal budget deficit was a top legislative priority
for fiscal 1991 and future years, including emphasis on budget

process reform to accompany deficit-reduction efforts. Analysts
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throughout CRS worked closely with committees and members of
Congress on a range of topics—from preparation of hearings on
budget process reform and analysis of Social Security trust funds to
recommendations on mechanisms for setting science and technology

priorities within the federal government.

As Congress considered a number of comprehensive crime and drug
control bills in fiscal 1990, CRS provided written products, seminars
on drug control topics, Public Policy Institute (PPI) courses, and
assistance in hearings on crime and drugs. Research addressed both
the ongoing effort to improve and implement a national drug control

strategy and the related problem of violent crime.

Congressional interest in the plight of the thrift and banking indus-
tries in fiscal 1990 continued to generate a large number of inquiries
to CRS and to prompt research on the thrift institutions, their under-
lying real estate assets, and federal deposit insurance coverage, as
well as on international competition and integration among banking

institutions, to which staff of the Law Library contributed work.

Foreign law specialists in the Law Library worked with CRS staff on
numerous projects for Congress, including research on such topics as
the legal aspects of the abortion, banking, flag desecration, and arts
funding issues in other countries. On a daily basis, specialists
responded to queries on the treatment of topics as diverse as dual
citizenship and green taxes (taxes levied against polluters) in foreign
law. The Law Library inaugurated the monthly World Law Bulletin,
a digest of current developments in foreign law, for distribution to

congressional offices.

The Law Library also contributed to a bibliography of library
materials that would assist East European countries in planning new
parliamentary libraries. By year’s end, lists of legal materials in the

United States, Germany, France, and Poland were ready.

Continuing a practice begun last year, the Law Library presented a
monthly, half-day course, ‘‘Introduction to Legal Research.”’ Con-
gressional staff participating in the course numbered 350 during the
fiscal year. Legal specialists continued work on introductions to for-
eign legal research that will be the basis for courses on the laws of

Canada, Israel, Italy, Japan, and Mexico.
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Other Library units responded to nearly sixteen thousand requests
for research or assistance from Congress, including translations out-
side the scope of CRS. In addition, congressional offices borrowed
more than 37,000 volumes from the Library’s collections. After ten
years of effort, the Library converted its manual maintenance of
congressional loans to an online automated system of 9,983
accounts. Congressional loan service increased by 9 percent this past
year, and the Loan Division successfully installed the CRS ISIS

inquiry tracking system to monitor congressional loan requests.

HEARINGS AND EXPERT ASSISTANCE

Throughout fiscal 1990, the Congressional Research Service and the
Law Library provided assistance on request to committees and
members of Congress through hearings, briefings, and expert tes-
timony on a variety of research topics. Both CRS and the Law
Library maintain close ties with the Congress and, consistent with
their congressional mandates, provide research and information ser-

vices that contribute to an informed national legislature.

Another form of expertise the Library provides Congress comes from
the Copyright Office, which offers testimony and consultations on
the administration or revision of the copyright law, the consequences

of U.S. adherence to the Berne Convention, and office operations.

The Register of Copyrights testified on two areas of legislative inter-
est that would bring U.S. copyright practice into closer conformity
with the provisions of the Berne Convention. The first dealt with a
bill on architectural works to protect ‘‘the design of a building or
other three-dimensional structure, as embodied in that building or
structure.’”’ The second bill would provide moral rights protection to
the creators of visual arts. The Register testified on legislation to
give motion picture owners the exclusive right to protect their films
from reproduction by means of a process or treatment that prevents

or inhibits copying.

Expert Copyright Office testimony addressed the ‘‘first sale’” doc-
trine of the Copyright Act and provisions of bills designed to prevent
the rental, lease, or lending of computer programs without the

authorization of the copyright owner and to control unrestricted
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home taping of copyrighted music, including a legislative remedy
that would incorporate a technological solution and a royalty ele-
ment. Hearings also took up the issue of the fair use doctrine,
including whether a legislative solution, a clarification of the fair use
provision of the Copyright Act, was preferable to definition of this
concept by continued case law. The Register’s testimony also dealt
with provisions for protection of original industrial designs and with
proposed exemptions for the public performance of copyrighted
works on video cassettes in hospitals, nursing homes, and related

facilities.

The Librarian testified before the Senate Foreign Relations Commit-
tee on nationalistic unrest in the Soviet Union. Before the House
Subcommittee on Government Information, Justice, and Agriculture
of the Committee on Government Operations the Librarian gave tes-
timony on establishing a federal policy on the use of acidfree, or
permanent-durable, paper by government agencies, which resulted in
the enactment of Public Law 101-423. The law codified policy for
use of acidfree paper in government publications of enduring value,
specifying reporting requirements by the Public Printer, the Archi-
vist of the United States, and the Librarian of Congress.

Oversight hearings conducted by the Joint Committee on the
Library covered the East Europe initiative, a proposed child-care
facility, and the LC DIRECT project.

CONGRESSIONAL PARTICIPATION IN LC PROGRAMS

In addition to Senator Mitchell’s speech at the inaugural meeting of
the James Madison National Council, Congressman Lee Hamilton
of Indiana and Senator Wirth addressed the same group in April
and September, respectively. In September, Congresswoman Lindy
Boggs spoke at the council’s breakfast meeting, which also provided
the occasion for the Librarian to recognize Mrs. Boggs’s long-
standing contributions to the Library of Congress. Mrs. Boggs re-

tired from Congress at the end of the session.

Members of Congress came to the Library for the presentation of a
one-million-dollar gift from the International Cultural Society of
Korea and for a visit to the Library by Raisa Gorbachev. The
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Korean gift, presented on the occasion of the Bicentennial of the U.S.
Congress, will support scholarly and cultural programs based on the
Library’s Korean collections and the establishment of a separate
Korean Section in the Asian Division. Mrs. Gorbachev, in Washing-
ton for the Bush-Gorbachev summit meeting in May, opened ‘‘Liv-

2

ing Traditions of Russian Faith,”” an exhibition of rare Russian

religious books and manuscripts mounted in the Library’s Great
Hall.

For members, their families, and congressional staff the Library
sponsored special tours and related events, especially for Library
exhibitions marking the congressional bicentennial: ‘“To Make All
Laws,”’ which opened in fiscal 1989, and ‘‘My Dear Wife,”” which
opened in September. Members of Congress attended the opening of
““The American Journalist’’ exhibition, and congressional wives
viewed some of the Library’s Judaic treasures to be included in a
forthcoming exhibit, ‘‘From the Ends of the Earth.”’

Throughout the year, CRS offered a record 201 events, which were
attended by 9,787 members of Congress and their staff. Nine of
these events were exclusively for members, including a number of

breakfast seminars.

Poet laureate consultant in poetry Howard Nemerov dedicated his
poetry reading in May to the late Senator Spark Matsunaga, who
had sponsored the legislation creating the post of poet laureate in the
Library of Congress. Members of the senator’s family and staff were

present for the occasion.
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THE COLLECTIONS

Assembling and preserving the collections of books and other materi-
als representing a universal collection of human knowledge, informa-
tion, and expression is the fundamental mission of the Library.
Unparalleled for their depth and breadth, the collections offer a sur-
prising variety of items ranging from the obscure to the celebrated,
from the ordinary to the extraordinary, in a myriad of formats and
languages. They provide the foundation for most of the Library’s
other services.

This year the Library focused its energies on new ways to give
access to the collections. When scholars, researchers, and Library
staff cannot use materials because they are unprocessed or have
deteriorated, these resources lose value. Hence, the reduction of
arrearages of unprocessed items, a streamlined cataloging process,
improved preservation techniques, and the automation of informa-
tion ranked with notable acquisitions and new technologies as high
priorities for the Library.

ACQUISITIONS

The Library works actively from within with donors, organizations,
and publishers in the United States and with an elaborate network
of dealers, scholarly and academic institutions, and governments
worldwide to build preeminent collections. Library acquisitions
require of the staff a unique blend of practical and theoretical exper-
tise. Effective collection-building requires a continuity of policy coor-
dinating Library efforts so as to satisfy service needs and at the
same time to collect representative materials selectively on a global

level.

Additions to the collections received through the Library’s exchange
and gift programs remained remarkably steady in overall numbers
and in proportions, exceeding half a million pieces with an estimated

value of $4.3 million. Particularly notable is the 17 percent increase
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in nonbook materials, which represents a better use of the Library’s
surpluses in these areas and better tapping of the resources of the

Library’s partners and vendors.

The Law Library marked the symbolic arrival of its two millionth

volume at the beginning of the year.

The Library concluded the year with significant donations and pur-
chases in the categories of the illustrated book, fine printing, and
Americana. The outstanding illustrated book was a magnificent copy
of the first (1702) edition of the official Dutch Bible, illustrated with
the original, hand-colored biblical etchings of Romeyn de Hooghe.
Everything about this two-volume work of great beauty and rarity is
extraordinary, from its matching period gold-stamped bindings to
the hand-coloring of the title pages, plates, and decorative details.
The volumes clearly were a deluxe copy especially prepared for a
Dutch high official, in this case possibly a member of the clergy.

Americana acquisitions ranged from an extremely rare early Ameri-
can imprint to a unique early twentieth-century book to a rare work
of black Americana. Nicholas Boone’s The Constable’s Pocket-Book
(1710) represents a very uncommon secular early American imprint
and gives important details about the operations of the early Ameri-
can courts. Facts about Boley (1908) offers a detailed description about
an all-black planned community in Oklahoma, including biographi-
cal information. Another piece of rare black Americana that the
Library acquired was Henry Bibb’s Narrative of the Life of Henry Bibb
(1849). Bibb’s autobiography is one of the three or four best black
autobiographies in American history and is on a par with that of

Frederick Douglass.

The Pforzheimer Foundation presented to the Library the private
library of Bruce Rogers, the American typographer and printer who
put this country’s book design work on an equal standing with that
of other nations. The library consists of copies of books designed
and printed by Rogers along with his original artwork, correspon-
dence, and his private book collection. The gift is especially impor-
tant because the Library now has the personal working libraries of
America’s two greatest twentieth-century typographers: Rogers and
Frederic Goudy.
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In addition to graphic materials representing geopolitical concerns,
two subjects dominated acquisitions of prints and photographs. The
first derived from the Washingtoniana II project. A desire to
strengthen the Library’s holdings of drawings for Washington, D.C.,
area architecture led to a concerted effort to identify and gather
drawings for key recent works to supplement strong existing cover-
age from the Federal period through the 1960s. Negotiations during
the year resulted in agreements for gifts of original drawings by out-
standing contemporary architects such as Cesar Pelli, Robert A. M.
Stern, and Hugh Newell Jacobsen, as well as offers of gifts for
several earlier projects such as the Crystal Towers project by Frank
Lloyd Wright. A second collection effort focused on photography
documenting the AIDS crisis in the United States. A phenomenon
with profound social, cultural, and political repercussions, the crisis
has generated an extraordinarily large body of commentary in pho-
tography and the graphic arts, and the Library identified and
recommended for acquisition work on this topic by more than a

dozen American photographers.

The Library continued to receive notable manuscript collections
relating to the history of science. In October 1989, the granddaugh-
ter of Frederick A. Cook donated approximately 8,000 items of
correspondence, diaries, notebooks, published and unpublished writ-
ings, subject files, and photographs of the famous arctic explorer.
During the year, several scholars doing research on Cook’s con-
troversial career and the continuing debate over who—Cook or
Admiral Robert E. Peary—first reached the North Pole consulted

these papers.

During 1990, the Library acquired a map issued sometime between
1778 and 1784 entitled ‘‘Carte de la nouvelle république de I’ Améri-
que ou les treize Provinces Unies . . . par les fréres Lotter a Augs-
bourg,”’ one of the earliest maps, and possibly the earliest German
cartographic work, to acknowledge the independence of the United
States. Also noteworthy was the purchase of Richard Griffith’s six-
sheet, hand-colored geological map of Ireland entitled A General Map
of Ireland to Accompany the Report of the Railway Commissioners showing the
Principal Physical Features and Geological Structure of the Country Constructed
in 1836 and Engraved in 1837-8. The map was published in 1839, and

the Library’s is one of the few extant hand-colored copies.
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acquisitions

Additions to the George and Ira Gershwin Collection included an
incomplete manuscript of the Rhapsody in Blue, apparently a work-
ing draft containing sections in three different hands, one of them
George Gershwin’s; a contract for the 1935 premiere of Porgy and
Bess, signed by the Gershwins and DuBose and Dorothy Heyward;
and a four-page music manuscript in George Gershwin’s hand for a
dance sequence from the show Rosalie, originally composed for Funny

Face.

There were two significant additions to the genealogy collections.
The first was a microfiche copy of Sir Richard Griffith’s General
Valuation of Ratable Property in Ireland, 1848-1864, a census of land-
holders in Ireland originally published in two hundred volumes and
a major resource held in only a few U.S. libraries. From the Family
History Department of the Church of Jesus Christ of Latter-Day
Saints, the Library acquired a copyright deposit copy of Family
Search software and CD-ROM data files which include the International
Genealogical Index and the Family History Library Catalog. Although this
index and catalog are currently widely available on microfiche at
genealogical libraries throughout the world, the Library will be the
only institution, other than the Family History Library and its

branch libraries, to own the CD-ROM version.

The Government Printing Office (GPO) transferred to the Library
425,000 second-generation silver microfiche of U.S. government pub-
lications, tangible evidence of the agreement with GPO, reported last
year, designating the Library as the only recipient of this collection
other than the National Archives and Records Administration. Other
notable acquisitions were 13,000 microfiche in political science,
including publications of Radio Free Europe and Radio Liberty,
Amnesty International publications from between 1962 and 1987,
and Human Rights Documents, 1980-86. Records of the Subversive
Activities Control Board, 1950-72, and National Security Files relat-
ing to Vietnam dating from November 1963 to June 1965, from the

administration of Lyndon Baines Johnson, were also acquired.

Concluding a project begun last year, the Library received approxi-
mately 70,000 microfiche technical reports from the National Aero-
nautics and Space Administration (NASA). The poor quality of the
film stock produced between 1964 and 1972 had rendered the
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Library’s copies of the reports unusable, and successful negotiations
with NASA resulted in their waiving the $70,000 replacement charge.

NOTABLE ACQUISITIONS: A SELECTED
LIST

For the Modern Fine Printing Collection, Shirley
Jones’s Hard Ground/Soft Ground from Red Hen Press
and Capriccio, a book of poems by Ted Hughes
illustrated by Leonard Baskin, from Gehenna Press

A portfolio edition of Danny Lyon’s Merci Gonaives,
photographs originally published in the pho-
tographer’s 1988 book on Haiti documenting the
period before and after the Jean-Claude Duvalier
regime

Political caricature drawings by contemporary
Argentine satirists Hermenegildo Sabat and Andrés
Cascioli

Ricardo Carpani posters of the Peronist labor
movement in Argentina in the 1960s

The papers of Clement F. Haynsworth, Jr., long-
time chief of the U.S. Court of Appeals for the
Fourth Circuit, and Frank Minis Johnson, Jr.,
member of the U.S. Court of Appeals for the
Eleventh Circuit

English translations of two diaries kept by Hessian
soldiers serving with the British army during the
American Revolution, donated by Bruce Burgoyne

The papers of John Paul Vann, army officer and
provincial pacification representative in Vietnam for
the Agency for International Development, a collec-
tion of more than 50,000 pieces of Vann’s cor-
respondence and reports acquired by author Neil
Sheehan

From the U.S. Chambers of Commerce, 4,800
maps

The Danny Kaye Collection, including fifteen of
his radio and television show films, scripts, and
tapes, and the Sylvia Fine Collection, donated by
Kaye’s widow, of musical and musical comedy
material

A copy of the film Snow White in pristine condition

Ten kinescopes of Toscanini’s televised concerts
with the NBC Symphony

Sixty thousand radio transcriptions from the Armed
Forces Radio and Television Service
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The French Revolution Research Collection and
video disk, a Biblioth¢que nationale/Pergamon
Press publication of more than 1,145,000 pages of
sources on fiche and 38,000 images on disk

El Argentino (1890-96), ten microfilm reels of the
first Argentine newspaper to criticize the ruling
oligarchy

Jodo Medina’s five-volume Histéria Contemporinea de
Portugal and Miguel Calmon Du Pin E. Almeida’s
A Missio Especial do Visconde de Abrantes, a rare book
of much value to Brazilianists and scholars inter-
ested in German emigration to Brazil and Texas

Facsimile editions of the writings of Nichiren
(1222-82), founder of the still-influential Nichiren
branch of Japanese Buddhism

Hizo ukiyoe taikan (Ukiyo-e Masterpieces in Euro-
pean Collections), published in 1988-90 in twelve
volumes

K’ang Yu-wei ta t’ung shu shou kao, a deluxe facsimile
edition in four volumes, published in Nanjing in
1985, of a holograph of the well-known treatise by
philosopher and reformer K’an Yu-wei (1858-1927)

Soncino Gesselschaft Humash, a typographic master-
piece published in Berlin in 1933

Biblia Sacra Arabica, published in Rome in 1671 and
the basis for all subsequent Arabic editions of the
Bible

Long runs of three twentieth-century journals:
Meélanges de la Faculté Orientale (Beirut, 1906-77), Cor-
respondence d’Orient (Paris, 1908-45), and al-Ma’rad
(Beirut, 1921-36)

Aaron Copland music manuscripts, correspondence,
photographs, and other items, numbering about
1,000 pieces

Other The Library’s reorganization resulted in a plan to restructure

acquisitions  acquisitions units from an organization based on source of

activity materials—overseas offices, copyright deposits, exchanges, gifts, and
purchases—to one based on areas of the world. Now united in Col-
lections Services, these activities are the subject of an Acquisitions
Reorganization Study Group’s recommendations for a geographic
realignment within Anglo-American; European and Latin American;
and Asian, African, and Middle Eastern divisions. The study group
has emphasized the need to coordinate the reorganization with the
implementation of ACQUIRE, the Library’s new online acquisitions
system providing control for bibliographic, fiscal, and statistical
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ACQUISITIONS—PIECES

Classified Book Collections Added Withdrawn Total
Class A (General Works) 3,891 14 384,356
Class B-BJ (Philosophy) 3,836 15 237,525
Class BL-BX (Religion) 10,553 13 535,925
Class C (History, Auxiliary Sciences) 3,709 8 202,565
Class D (History, except American) 22,249 34 998,313
Class E (American History) 3,130 20 219,519
Class F (American History) 6,858 1,646 358,223
Class G (Geography, Anthropology) 7,566 41 332,457
Class H (Social Sciences) 44,454 292 2,336,926
Class J (Political Science) . 9,380 62 692,012
Class K and LAW (Law) 34,612 1,095 1,841,102
Class L (Education) 6,512 24 438,985
Class M (Music) 4,361 25 565,014
Class N (Fine Arts) 8,463 22 381,611
Class P (Language and Literature) 33,109 77 2,004,180
Class Q (Science) 21,102 128 929,730
Class R (Medicine) 9,579 35 383,777
Class S (Agriculture) 4,448 21 362,797
Class T (Technology) 19.515 308 1,092,711
Class U (Military Science) 2,796 8 158,717
Class V (Naval Science) 1,206 4 90,121
Class Z (Bibliography) 9,305 177 549,079

TOTAL 270,634 4,069 15,095,645

Other Collections Added Withdrawn Total !
Audio materials 111,997 1,468 1,772,064
Talking books 1,760 — 37,619
Manuscripts 2,440,208 18,502 39,413,936
Maps 35,802 4,794 3,976,778
Microforms 479,459 5,570 8,160,285
Print materials or products

Books in large type — — 8,663
Books in raised characters 874 — 63,899
Incunabula — — 5,691
Minimal-level cataloging
(monographs and serials) 33,007 — 229,497
Music 12,840 — 3,729,417
Newspapers (bound) — 234 36,886
Pamphlets 25,368 7,373 272,901
Technical reports 19,933 23,293 1,455,298
Other 14,738 — 6,699,746
Visual material
Motion pictures 496 = 525,589
Photographs (negatives, prints,
and slides) 2,511,925 — 13,987,367
Posters 14,832 — 78,910
Prints and drawings 68,979 — 347,448
Video tapes or disks 12,030 — 115,210
Other (broadsides, photocopies,
nonpictorial material, etc.) 165,869 — 1,251,388
TOTAL 5,950,117 61,234 82,168,592
TOTAL (pieces) 6,220,751 65,303 97,264,237

! In some categories, these figures reflect a revision in totals shown in the Annual
Report for 1989 based on surveys of arrearages done in the current fiscal year.
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ACQUISITIONS—TITLES

Classified Book Collections Added Withdrawn Total
Class A (General Works) 1,111 15 80,677
Class B~B] (Philosophy) 3,651 36 151,569
Class BL-BX (Religion) 9,136 60 376,019
Class C (History, Auxiliary Sciences) 2,455 37 103,309
Class D (History, except American) 19,519 185 701,832
Class E (American History) 2,170 49 125,079
Class F (American History) 4,423 109 208,218
Class G (Geography, Anthropology) 5,516 103 316,077
Class H (Social Sciences) 29,721 497 1,138,311
Class J (Political Science) 4,363 65 236,949
Class K and LAW (Law) 11,729 132 566,690
Class L (Education) 4,385 38 198,815
Class M (Music) 5,490 14 407,846
Class N (Fine Arts) 7,083 53 274,860
Class P (Language and Literature) 37,227 104 1,569,399
Class Q (Science) 13,249 359 528,795
Class R (Medicine) 7,969 251 232,521
Class S (Agriculture) 2,698 67 167,979
Class T (Technology) 13,518 439 568,006
Class U (Military Science) 1,378 37 71,961
Class V (Naval Science) 467 15 36,764
Class Z (Bibliography) 4,056 157 233,831

TOTAL 191,314 2,822 8,295,507

information. Collections Services accepted the implementation plan
for ACQUIRE in fiscal 1990.

Trends for purchases were difficult to discern during the fiscal year.
Book recommendations declined, but blanket order activity
increased. Recommendations and orders for new subscriptions
declined. Payment statistics show that the average price of current
books from GENPAC (funds for the purchase of materials for the
general collections) rose 14.58 percent, owing principally to a 56
percent jump in the price of U.S. publications, and annual expendi-
tures for current serials for all appropriations went from $2,867,354
last year to $3,025,100 in fiscal 1990, an increase of 5.5 percent.
The estimated average change in the cost of serial subscriptions
based on the Order Division’s summary of subscriptions went from
$105.70 in 1989 to $135.31 in 1990, an increase of 28 percent.

Transfer of the Copyright Acquisitions Division to Collections Ser-
vices reflected the important role copyright plays in the acquisitions

process. Enforcement of compliance with the mandatory deposit
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Cataloging

the arrearages

requirement of the copyright law complements other sources of ac-
quisitions in making substantial contributions to the collections. Two
new acquisitions programs resulted from changes in copyright
deposit regulations. A change covering machine-readable works led
to the Library’s issuing demands under Section 407 of the Copyright
Act for five such works, at a saving to the Library of approximately
$4,000. As a result of the passage of the copyright-fee bill that
included the newly approved ‘‘group registration,”’ the Library will
receive as published two complimentary subscriptions for each serial

(43

title registered on a ‘‘group’’ basis.

BIBLIOGRAPHIC CONTROL

When Librarian of Congress Archibald MacLeish issued General
Order 1004 in 1940, he established cataloging practices that the
Library has followed for a half century. In those fifty years, the
Library produced almost eight million bibliographic records under
what has been called the ‘‘assembly line’’ approach to cataloging.
Changes this year came with the adoption of whole book cataloging

and the decision to make arrearage reduction a Library priority.

A concerted effort to reduce arrearages complies with the congres-
sional mandate that the Library give ‘‘the highest priority’’ to
eliminating the serious backlog of uncataloged materials. The
Library defines unprocessed arrearages as those materials that have
been in process longer than is reasonable or that will not be
processed within the foreseeable future. Although total arrearages
continued to grow during fiscal 1990, the Library made reductions
in some areas. To achieve this goal, the Library undertook several
initiatives.

Altered guidelines for subject catalogers allow books published before

’

1988 to be eligible for ‘‘speed cataloging,’’ a policy emphasizing the
assignment of fewer, broader headings and permitting development
of new headings on a very limited basis. Cooperation between divi-

sions also proved helpful. A subject cataloger, working in concert
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collections

UNPROCESSED ARREARAGES

Percentage
1989 1990 Change Change
Print Materials
Books 846,000 775,859 (70,141) (8.3)
Rare books 332,000 344,425 12,425 3.7
Serials (pieces) 2,543,000 2,378,017 (164,983) (6.5)
Microforms 587,473 627,080 39,607 6.7
TOTAL 4,308,473 4,125,381 (183,092) (4.3)
Special Materials
Maps 64,000 63,469 (531) (0.8)
Moving images 630,000 628,502 (1,498) (0.2)
Sound recordings 1,874,527 2,014,508 139,981 7.8
Manuscripts 12,871,500 13,525,108 653,608 5.1
Music 5,994,000 6,043,547 49,547 0.8
Pictorial 12,943,000 12,877,940 (65,060) (0.5)
TOTAL 34,377,027 35,153,074 776,047 2
GRAND TOTAL 38,685,500 39,278,455 592,955 1.5

with descriptive catalogers, performed a small-scale whole book ex-
periment and completed 337 titles from the arrearage of books in the

fields of mathematics, chemistry, and geology.

Staff took the initiative in searching the OCLC (Online Computer
Library Center) and other data bases to obtain data to complete the
cataloging of foreign-language materials. In a planned copy-
cataloging operation, the Library will search older arrearage items in
the data bases of the major bibliographic utilities. If they find an
item there, staff will copy the record into the Library’s data base.

Such intensive activity within the divisions that make up the Catalog-
ing Directorate increased production from 213,883 to 235,140 titles.

Bibliographic control of materials in the custody of special collections
divisions has always presented special problems created either by
unusual formats or by the sheer volume of acquisitions. This year,
the Library completed edition-specific cataloging of 1,452 rare books
and began a brief-access record program for prints and photographs,

for which there is an arrearage of more than 12.4 million items, to
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cataloging

activities

create bibliographic records with multiple access points for high-
demand items in those collections. The size of the Library’s ar-
rearage of unprocessed manuscripts, however, continued to grow
and totaled more than 13.5 million items at year’s end despite

efforts to reduce it.

Some 75,000 unsorted Southeast Asian microfiche produced by the
Library’s field offices were arranged, filed, and made accessible to
Library users. In the Japanese collection, staff worked to reduce
arrearages in the Washington Document Center collection, selecting
from it and forwarding for cataloging 2,436 volumes of monographs
and preparing serial record entry cards for 137 titles (comprising
2,184 issues) of pre-World War II Japanese serials. Work continued
on the program to identify and film the Library’s valuable collection
of Arabic manuscripts. Staff compiled an annotated list of the rich
holdings of Persian manuscripts. Law Library staff completely elimi-

nated the looseleaf filing arrearage identified in 1989.

Other significant accomplishments designed to achieve greater con-
trol over the collections included enhanced cataloging from the
Library’s overseas offices, a review of cataloging priorities and lev-
els, and the use of full online cataloging.

Training in Washington and overseas focused on having the offices
in Cairo, Rio de Janeiro, and Jakarta assume responsibility for full-
level cataloging of materials they acquire, as is already the case in
the New Delhi office. Catalogers in Rio de Janeiro have the added
advantage of direct access, via a telecommunications link to
Woashington installed earlier this year, to the Library’s data base for
searching purposes, which will reduce duplicate record creation and

provide up-to-date information from the authority file.

A committee looking at cataloging priorities and levels made recom-
mendations, approved by the Management Team, to place greater
emphasis on foreign-language materials in response to a widely

expressed concern that English-language titles received preferential
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CATALOGING WORK LOAD

Descriptive Cataloging Stage

New titles fully cataloged 151,451
Cooperative new titles fully cataloged 10,738
Titles recataloged or revised 30,522
Cooperative titles recataloged or revised 6,993
Name and series authorities established 150,145
Cooperative name and series authorities established 58,680
Name and series authorities changed 40,076
Cooperative name and series authorities changed 13,708
Minimal-level cataloging, titles 38,577

Subject Cataloging Stage

Titles classified and assigned subject headings 181,648
Titles shelflisted, classified collections 185,088
Volumes shelflisted, classified collections 189,537
Titles recataloged 19,025
Subject headings established 6,217
Class numbers established 3,597

Decimal Classification Stage
Titles classified 109,237

Full-level cataloging completed, titles 198,222

NOTE: Not included here are statistics for the Copyright Office, which cataloged
617,241 works registered in fiscal 1990.

treatment. The committee’s suggestions also dealt with minimal-level
cataloging, a new in-process record, and the assignment of priorities
to post-publication CIP (Cataloging-in-Publication) Program titles
based on their research value. During this project, the Library made
concerted efforts to consult with the library community and enlisted
the assistance of the American Library Association, Association for
Library Collections and Technical Services, Association of Research

Libraries, and Public Library Association.

The whole book cataloging concept has extended to serials catalog-
ing, but the Library has excluded serials cataloging from the catalog-
ing reorganization for the present. A Whole Serial Cataloging
Experiment is scheduled for early in fiscal 1991.

Law The LC Law Classification Advisory Committee, whose members
classification  represent the various Law Library constituencies interested in the

completion of the law classification schedules that have been in
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process for nearly fifty years, met at the Library to discuss status of
current work, planned revisions, and publication dates. Several U.S.
law libraries have agreed to provide up to $60,000 to assist with

completion of the schedules.

COLLECTIONS POLICY

A focal point for collection development, the Collections Policy
Office was renamed and reorganized to reflect its dual responsibili-
ties to Collections Services and Constituent Services. The office pro-
vides a single vantage from which to examine incoming materials
from all acquisitions sources—copyright, purchase, exchange, gift,
and transfer. A series of Acquisitions Policy Statements allows the
Library to adapt to both changes in collections needs and changes in
available financial and materials resources. Two completely revised
policy statements appeared in 1990, one on foreign government pub-
lications and one, greatly expanded, on ‘‘Periodicals of General

»

Content,”’ which now deals with the entire collection of serials, for-

eign and domestic.

Sequestrations reduced appropriated funds available for the purchase
of books, serials, and special format materials by a little over 6 per-
cent from 1989. Funding shortfalls, staffing shortages that have
limited the time recommending officers have to devote to this func-
tion, and inflation inhibited the development of the collections. The
market in photography and architectural drawings, combined with
tax laws unfavorable to donors to institutions, posed a considerable
impediment to collections building in those areas. Nevertheless, the
Library was able to purchase a surprisingly large number of rare

materials and special collections.

The Library’s machine-readable collections grew by 720 titles
acquired through copyright deposit, exchange or gift, and purchase,
plus more than 175 demonstration disks for various new software
programs and CD-ROM publications. Acquired for use in the
Machine-Readable Collections Reading Room, now in its third year
of operations, these collections currently number 510 print reference
titles and more than 2,500 machine-readable holdings. Other read-
ing rooms are also acquiring titles from the ever-increasing number

of CD-ROM publications for their reference collections. A new
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projects

Mass

deacidification

Machine-Readable Study Group will be looking at these specialized
and expensive interactive and CD-ROM format materials, which were
literally unknown a few years ago, and will be making specific
recommendations on acquisition policy, custodial responsibility, and

funding.

The Library used the data bases of the two major bibliographical
utilities, RLIN (Research Libraries Information Network) and OCLC,
in collection analysis projects. The RLIN data base proved especially
helpful in analyzing the Library’s public issues materials on Japan
and the collections of contemporary Mexican and Guatemalan publi-
cations. Searches in these data bases provided lists of titles that the

Library then searched against its own holdings.

The Library continued to work closely with the Research Libraries
Group (RLG) to complete searches for the Long-term Serials Project
for chemistry, mathematics, and economics, and recommending
officers used the results to improve the collections. Evaluation of the
Library’s anthropology and women’s studies collections used the
RLG conspectuses for these areas. Another initiative, a joint policy
statement on biotechnology, involved the National Library of Medi-
cine (NLM) and the National Agricultural Library. The Library and
NLM discussed a joint policy for collecting materials on AIDS.

PRESERVATION

One of the Library’s greatest challenges is the preservation of its
huge and growing collections. Items made of inherently unstable or-
ganic substances begin deteriorating even at the point of their crea-
tion. Early motion pictures, recordings from the 1930s and 1940s,
and most twentieth-century books are among the most fragile items.
The Library’s preservation programs comprise a broad spectrum of
measures to ensure the survival of both the materials themselves and
their cultural and intellectual value. Proper storage and handling
practices, regulated environmental conditions, reduced exposure to
natural and artificial light, copying where necessary, and conserva-

tion treatment are all preservation activities.

Managers of the mass deacidification project issued specifications

for proposals to deacidify materials from the Library’s paper-based
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PRESERVATION WORK

Items in Their Original Format

Volumes bound or rebound commercially 191,633
Rare book materials treated—volumes 12,185
Manuscripts treated—individual sheets 58,587
Maps treated—individual atlas sheets 7,932
Prints and photographs treated—individual items 19,189
Disc recordings cleaned and packed 5,796
Tape recordings cleaned and repackaged 70

Items in Other Formats

Brittle materials converted to microfilm—exposures 2,087,351
Newspapers and periodicals converted to microfilm—exposures 1,966,604
Motion pictures replaced or converted—feet 1,164,491
Sound recordings converted to magnetic tape—feet 4,926,600

collections, perfected procedures for handling books to be sent for
deacidification, began planning for auxiliary support to a deacidifica-
tion program, and developed budget and staffing projections for
handling a million books a year. Following consultations with panels
of experts in library administration, preservation, and paper chemis-
try, the Library issued the request for proposals for deacidification of
its general and law collections in September. Contractor responses to
the solicitation are due in March 1991, and the award of a contract

or contracts should occur the following summer.

While the Library investigates scientific and technical advances to
support preservation programs in the future, efforts continue to con-
serve and stabilize rare and special materials to retard deterioration
and to preserve their intrinsic and artistic character. Manuscripts
receiving major conservation attention during the year were the
James Madison Papers, manuscript music scores from the Molden-
hauer Collection (including works by Bloch, Schoenberg, and
Boulez), and the Downing Plan for the Washington Mall area. Con-
servators also treated the 1754 General Treatise on Architecture, the bal-
lad drama Shizuka, and two fourteenth-century legal manuscripts on

vellum, Fuero Juzgo and Registrum Brevium.

In a phased conservation effort, the Presidential Papers Pilot Project
for manuscripts rehoused a selection of papers, as a basis for esti-
mating the time and expense that would be required to rehouse the

two million items in the presidential papers. The project surveyed
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ACCESS

and rehoused approximately 9,960 items in the Chester A. Arthur

and Woodrow Wilson collections.

For the American Memory Project and an African American History
Month exhibit, phased conservation treatment of the Daniel A. P.
Murray Collection of pamphlets pertaining to slavery and the aboli-
tionist movement resulted in unbinding, deacidifying and buffering,
repairing, rebinding, and reboxing this collection of 12,320 pamphlet
pages. The United States Telephone Directory Project focused on
the processing of this retrospective collection dating from as early as
the 1930s, with the goal of microfilming the entire collection alpha-
betically by state and chronologically by city within each state, film-
ing both white and yellow pages.

AUTOMATION

A team of reference and automation specialists worked to create eas-

13

ier, or ‘‘user friendly,”” patron interaction with the Library’s cata-
logs through a microcomputer-based program called ACCESS, which
allows researchers to use a touch screen to search for books by
author, title, subject, ISBN (International Standard Book Number),
or LC catalog card number and to print the results of their search.
Staff tested the system, and it is currently in use in the Computer
Catalog Center for public testing. In the next phase integration of
Library subject headings and name authorities will enhance the sys-
tem. Reference librarians also worked on a data base of records to
test major improvements in SCORPIO to include better access to the
information in the LCCC (Library of Congress Computerized Cata-
log) or post-1967 and PREMARC (pre-machine-readable cataloging) or
pre-1968 book files, better display of information, and enhanced

capabilities for limiting and refining searches.

In addition to making external contacts to address its technological
requirements, American Memory managers and automation special-
ists sponsored a project to assemble an American Memory prototype
on the Library’s mainframe computer. This prototype will demon-
strate how the Library can distribute online the full content of the

American Memory collections.
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Law Library

Serial Record Division staff concentrated on planning for the future—
preparing for whole serials cataloging, location file enhancements,
and development of an automated serials management system—and
assessing the past, meaning surveying arrearages. Progress toward a
fully automated environment brings the division closer to the day
when it can abandon the maintenance of at least part of its enor-

mous manual inventory of the Library’s serial holdings.

A more comprehensive machine-readable Serial Location File
(SERLOC) will greatly increase the efficiency of the reference service.
At the end of the fiscal year, the SERLOC data base contained over
561,000 records, including records made during the year for all
entries in the microform serial record file and the Law Library’s
microform shelflist. As the size of the SERLOC data base grows, it

becomes more useful as a searching tool.

The Law Library continued to build its online Hispanic Law
Index—adding more than 16,000 new entries and planning the
inclusion of entries for the Philippines—and made the file available
to all congressional offices. Use of foreign law data bases will facili-
tate research work on current legal issues, and the Law Library
therefore obtained Quiclaw, the Canadian data base, ordered sub-
scriptions for automated files for Greece, Italy, and Sweden, and
pursued efforts to gain access to those for the Netherlands and

Norway.

Work continued on the automated check-in project for law serials
and on a PC-supported bibliography of English-language materials on
Chinese law. A new automated program, also PC-based, will simplify

statistics-gathering for the Law Library.

READER AND REFERENCE SERVICES

Current events headlines coupled with the Library’s unparalleled
research collections always influence the year’s trends in reader ser-
vices. The focus of world attention manifested itself in inquiries on
the Iraqi invasion of Kuwait, the Palestinian uprising against Israeli
occupation and continuing civil wars in Lebanon and Afghanistan,
and the repercussions of the rise of Islamic fundamentalism. The

effects of Nelson Mandela’s release from prison on apartheid in

43



South Africa, civil wars in Angola and Liberia, developments in the
Soviet Union as well as the myriad changes in eastern Europe, and
the 1992 European economic integration were also the subjects of

many queries.

Responding to other circumstances, the Library’s month-long
National History Day/Educators Institute on Columbus created
heavy reader use of the Hispanic collections. The Children’s Litera-
ture Center reported a dramatic one-third increase in reference ser-
vice as a result of Year of the Young Reader activities. Local events
influenced reference services also, and science became a major topic
because of the Library’s participation in Earth Day celebrations on
the Mall in Washington in April.

READER SERVICES

African and Middle Eastern Division . ... .....ceououuiiteeeteeeeeiinnnnnnnnnns
American Folklife Center . .........ouiutteininennennnneinnennneeeennns
ASiany TAVISION: 55 « & 5 5 w15 st s i mion i 8 5 8 Ganmese R8s o § s enasestudess s ove
Children’s Literatare Temter  oswvossnii snassscuname s sy asusssomuns sy sans

Collections Management Division .......... ... i il
European DIVIBION i viusio sisie oo ois s s o oiss s oimis s s ae s o esims s baisiniionss s o
General Reading Rooms Division .......c.ciiiiiiiiiiiiiiiiiiieinneransnns
Geography and Map Division ........c.cciiivenernrnereeenrnensnensonsnns
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